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1. O6LWmMe nonoxeHus

1.1. MNpeomeTom perynupoBaHus HacTtoswero PernameHta sBRSKOTCA OTHOLUEHUS,
BO3HUKaKOWMe Mexay nonyyarensMm  ycrnyrm U roCyAapCTBEHHbIM  BHOOKETHbIM
obweobpasoBatenbHbiM yupexgeHnem Brtopasi CankT-lNeTtepbyprckas NMmHa3us B CBA3N C
npegoctaBneHnem uHdopmaumm o6 obpasoBaTenbHbIX MporpaMMmax M y4ebHbIX nnaHax,
pabounx nporpammax y4eOHbIX KypcoB, NpPeaAMeToB, AUCUMNAWH (MOZynewn), rogoBbIX
KaneHaapHbIX y4ebHbIX rpadukax.

1.2. Ycnyra npegocrtaBnseTcsa uU3NYeckum nuuam, opuandecknm nvuam (ganee —
nonyyaTenu ycnyru).

1.3. TpeboBaHus kK NopsiaKy MHAPOPMMPOBaHKS O NPeSOCTaBNEHNN YCITYTN.

1.3.1. Ycnyra npegocrasnseTcs rocygapcTBeHHbIM OlOKETHBIM
obweobpasoBaTenbHbiM yupexaeHmem Btopass CadkT-lMNeTepbyprckas NMmHasus (pnanee —
MMMHa3unsa), HaxoaswmMMmcs B BefeHUM agMUHUCTpauun Agmupantenckoro panoHa CaHKT-
MeTepbypra.

1.3.2. NHpopmauma o6 obGpasoBaTenbHbiX NporpamMmmax M y4ebHbIX nnaHax, paboumx
nporpaMmmax y4ebHbIX KypcOB, MPEeAMETOB, AUCUMNANH (Mogynewn), rogoBbIX KaneHOapHbIX
y4eOHbIX rpadmkax B [MMHa3um pasmelleHa Ha ouumnansbHblix canTtax MmHasumn, MOIMB.

B pamkax nHOpPMMPOBaHMA WM OKasaHUSA YCnyr nornyyaTento ycnyrm (pyHKUMOHUpyeT
nHTepHeT-nopTan «ocygapctBeHHble ycnyrn B CaHkT-MNeTepbypre» (www.gu.spb.ru) (aanee —
MopTan).

MHdbopmauua o mecTte HaxoxaeHusi, rpadmke paboTbl, cnpaBo4vHbIX TenedoHax,

agpecax cavToB, agpecax 9MeKTPOHHOW nouTbl [MMHasumM pasmelieHa Ha oduumanbHbIX
cantax NOIB.
MHdopmauua o mecTe HaxoxaeHus, rpadmke paboTbl, cnpaBoudHbIX TenedoHax, agpecax
canToB, agpecax 3JfIEKTPOHHOW MOYThI MOIMB pasmelleHa Ha oduumanbHOM canTe
MpaButensctea CaHkT-MNeTepbypra www.gov.spb.ru.

1.3.3. MNony4aTenu ycnyrm MoryT nonyynTb MHdopmMauumto o M'mmMHasnm

- Ha ochmnumansHom canTe MNpaeuTtensctea CaHkT-INeTepbypra;
- Ha odmumanbHbIX cantax NOIMB;
- Ha lNopTane.

2. CTaHpapT npepocTaBreHnUs ycnyru

2.1. HaumeHoBaHue ycnyru: npegocTtaBneHve wHdopmauunm o6 obpasoBaTefbHbIX
nporpamMmMmax w y4ebHblXx nnaHax, paboumx nporpammax Yy4yebHbIX KypcoB, nNpeaMeTos,
AncumninH (Moaynen), rogoBbIX KaneHaapHbIX y4ebHbIX rpadpukax.

KpaTkoe HammeHoBaHue ycrnyru: npegocrasneHve nHoopmaumm o6 obpasoBaTenbHbIX
nporpaMmmMmax un y4ebHbIX nnaHax.

Briok-cxema npegocTaBneHuns ycnyru npueegeHa B npunoxexHmm 1 k Pernamenry.

2.2. icnonHeHue ycnyrn ocywectenseTca MMvHasmen.

2.3. PesynbtatoMm npegocTaBneHuss YyCnyrm sBAsSieTCA nonyveHve uHdgopmaumm 06
obpasoBaTenbHbIX NporpamMmax U y4yebHbix nnaHax, paboumx nporpammax yy4ebHbIX KypcoB,
npegMeToB, AUCUUNIWH (Mogynen), roaoBbIX KaneHdapHbIX y4ebHbIX rpadukax.

2.4. Ycnyra npegocTaBnsaeTCs B peXume peanbHOro BpemMeHn mnu no obpalleHuto
nosyvarens ycnyru.

2.5. lNpepocTtaBneHne ycnyru OCYLIECTBNSETCS B COOTBETCTBMM CO Crieayrolumu
HOPMAaTUBHbLIMU MPaBOBbLIMU aKTaMu:

- 3akoHom Poccutickol ®edepayuu om 10.07.1992 Ne 3266-1 «O6 obpasosaHuu» («Bedomocmu
Cpesda HapoOHbix Jdennymamos Pocculickoli ®edepauyuu u BepxosHozo Cosema Pocculickol
®edepayuu», 1992, Ne 30);

- ®eldeparnbHbiM 3akoHoM om 02.05.2006 Ne59-®03 «O nopsiOke paccmompeHuss obpauweHul
epaxdaH Poccultickol ®edepauyuu» («Pocculickas eazemar, 05.05.2006,Ne 95);

- ®edeparibHbIM 3aKoOHOM om 27.07.2006 Ne 152-®3 «O nepcoHarnbHbix aHHbIX» («Pocculickas
eazemay, 29.07.2006, Ne 165);

- Q@edepasibHbiM 3akoHoM om 27.07.2006 Ne 149-®3 «0O6 uHgopmauuu, UHGHOpMaUUOHHbIX
mexHOoI02usIX U 0 3awume uHgopmayuuy («Pocculickas cazema», 29.07.2006, Ne 165);
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- ®edeparibHbiM 3akoHoM om 06.04.2011 Ne 63-®3 «O6 anekmpoHHoU nodnucu» («Poccutickas
e2aszemay, 08.04.2011, Ne 75);

- nocmaHosneHueMm [Ipasumernscmea Pocculickol ®edepauyuu om 15.06.2009 Ne 478 «O
eOuHoli cucmeme UHOPMaUUOHHO-CrIpPagoyHoU noddepxxKu epaxdaH U opeaaHu3ayull rno eoripocam
g3aumodelicmeusi ¢ opaaHaMu UCMOMHUMEbHOU 8rracmu U op2aHamu MEeCmHO20 caMoyrnpaesieHusl ¢
ucronb3oeaHUeM  UHGOPMayUOHHO-MeNEKOMMYHUKayUuoHHolU  cemu  WHmepHem»  («CobpaHue
3akoHoOamernibcmea Poccutickold ®edepayuuy, 2009 a., Ne 25, cm. 3061);

- npukazom MuHucmepcmea obpasoeaHusi Poccutickoli ®edepauyuu om 09.03.2004 Ne 1312 «O6
ymeepx0eHuu ghedepanbHo2o b6a3ucHo2o y4ebHO20 MnaHa U MPUMEPHbLIX y4ebHbIX raHos Ons
obpaszosamernbHbix y4YpexdeHull Pocculickol ®edepayuu, peanusyrowux npoepammsl obuweao
obpasosaHusi»;

-nocmaHoernieHuem [lpasumenscmea  CaHkm-[lemepbypea om  24.02.2004 Ne 225
«O Komumeme no obpasosaHuro» («BecmHuk AdmuHucmpayuu CaHkm-lemepbypaar», 2004, Ne3);

- nocmaHoeneHue [Ipasumenscmea CaHkm-llemepbypza om 26.08.2008 Ne 1078 «0O6
admuHucmpauusix patioHoe CaHkm-llemepbypza» («UHbopmayuoHHbIl 6ronnemeHs AOMuHUCMpayuu
Cankm-lemepbypea», Ne 37, 29.09.2008);

- nocmaHoseneHuem [lpasumenscmea CaHkm-l[lemepbypea om 07.06.2010 Ne 736
«O co30aHuu mexeedoMCcmeeHHOU asmomMamu3uposaHHoU UHGopMayUoHHOU cucmembl « ObecrieyeHue
OesimesibHOCMU  MHO20GhYHKUUOHaIbHO20 UeHmpa rnpedocmasrieHusi 2ocy0apCmeeHHbIX yciye 8
CaHkm-llemepbypee u npedocmassneHusi 2ocydapcmeeHHbIX ycrye Yepes [Mopman 2ocydapcmeeHHbIX
ycriye 8 CaHkm-llemepbypee» («MHbopmayuoHHbIl  6ronnemeHbs  AdmuHucmpauyuu  CaHKm-
lMemepbypeaay», 28.06.2010, Ne 24);

- pacriopsixeHuem [lpasumenscmea CaHkm-[lemepbypea om 22.03.2011 Ne 8-pn
«O meponpusimusix no nepexody Ha rnpedocmasneHue UcrnoiHUMebHbIMU opaaHamu 20CcydapcmeeHHOU
enacmu CaHkm-llemepbypza e2ocydapcmeeHHbIX ycrye 8 3/1eKmpoHHoM eude» («BecmHuk
AdmuHucmpayuu CaHkm-llemepbypea», 24.04.2011, Ne 4).

2.6. [JokymeHTbl, noanexaiune npeacTaBfeHnio nonydaTenem ycryrn ans nosyvyeHus
yCnyru: 3asBneHuve.

2.7. MNpepocTtaBneHne ycnyrm ocyLiecTBnseTcs Ha 6e3B03mMe3aHON OCHOBE.

2.8. OcHoBaHuM Onst oTKasa B MpedocTaBNeHuM ycnyru unm anst npuocTaHOBNEHUSN
npenocTaBrieHns yCryrm He NpegyCcMOoTPEHO.

2.9. dopma 3asBneHuns, 3anoriHeHne KOTOpOro nonydarenem ycnyrm Heobxogmmo npu
NosTy4eHUN ycryru, ykasaHa B NpUoXeHun 3 K HacTodawemy PernameHTy.

2.10. TllepevyeHb npegocTaBnsiemMon WHpopMauunm no BoOMpocaMm  UCMOSIHEHUS
rocygapcTBEHHOWN YCNyru:

- obpasoBaTerbHble NporpamMmbl HavanbHOro obLlero, OCHOBHOro obuiero, cpegHero
(nonHoro) obpasoBaHus, a Takke NporpamMmMbl JOMOMHUTENBHOrO 06pa3oBaHuUS,

- ydebHble nnaHbl M'MMHa3uw,

- paboune nporpammbl y4ebHbIX KypcoB, NpeaMeToB, ANCUMNNuH, (Mogynen) MmmHasunm,

- rofoBble KaneHgapHble y4ebHble rpacdukn MNimHasuu.

2.11. T'mMMmHa3una pasmewaeT AONOSTHUTESNTbHO MHAOPMaLNIO AN 03HAKOMIEHUS
nonyyaTenemn ycnyru:

- yctas [MMHasuu;

- NILEH3MIO Ha NpaBo BeaeHnsa obpasoBaTernibHOM AesaTenbHOCTU [MMHa3nu;

- CBUOETENLCTBO O rocygapcTBEHHOM akkpeautTauumn MNmHasmm .

2.12. OcHoBHbIMW TpeboBaHUAMM K MHCOOPMUPOBAHUIO NMonyvaTens ycrnyrn o npasunax
NCMONHEHUS YCNyrn ABNAITCH:

- LOCTOBEPHOCTb NpeaocTaBnsiemon nHpopmauuu;

- YETKOCTb B U3NOXEHUN HopMaLnu;

- NOSTHOTa UHAPOPMUPOBAHUS;

- yoo6CTBO 1 AOCTYNHOCTb NOMAy4YeHUs HopMauuu;

- onepaTMBHOCTb NpefocTaBneHnsa nHcopmauuu.

2.13. NokasaTenu OCTYNHOCTM M Ka4yecTBa yCryru:

- BO3MOXHOCTb MOMNy4YeHus ycnyru cpeactsaMu CETU UHTEPHET;

- Hanun4ue canTta [MMHa3nu;

- HanMymne CTpaHuLbl canTa ¢ pasMmeLLeHHON nHdopmauuen;

- 06HoBreHne nHpopmauumm ob ycnyre B TedyeHve 30 AHen ¢ MOMeHTa
COOTBETCTBYIOLLUX UBMEHEHUIA.

2.14. OcobeHHOCTN NpeaoCcTaBNeHns YCNyru B 3NeKTpoHHOM oopme.



2.14.1. 3agButenb umeeT npaBo C nomouwbio [lopTana Hanpasutb B [MMHa3uo
3asBneHne O npegocTaBneHnn uHdopmMaumm o6 obpasoBaTerbHbIX NporpaMmax n y4yebHbIX
nnaHax, paboynx nporpammax y4ebHbIX KypcoB, NpeaMeToB, AUCUMMNMH (MOAYNEN), rogoBbiX
KaneHaapHbIX y4ebHbIx rpadpmkax MMmMmHasum.

2.14.2. 3aaButenb UMeET BO3MOXHOCTb MOSTyYEHUS YCIyrn B SMEKTPOHHOM dhopMme B
COOTBETCTBMM C 3Tanamu nNpegocTaBreHnst yCriyrm B 3NIeKTPOHHOM BuAe, nepeyvmcrneHHbIMU B
pacnopsbkeHun MNpasuTtenbctBa CaHkT-MNeTtepbypra ot 22.03.2011 Ne 8-pn «O meponpuaTusix
no nepexody Ha nNpeaocTaBrieHWe WCMOMHUTENbHbIMM OpraHamu rocygapCTBEHHOM BRacTu
CaHkT-lNeTepbypra rocyaapCTBEHHbIX YCMYTr B 9NIEKTPOHHOM BUAEY.

2.14.3. CogepxaHne aTanoB nepexofa Ha npegocTtaBreHne YCcryrn B 3MEeKTPOHHOM
BMAE M CPOKN NX peanusaumu.

2.14.3.1. CogepxaHne 1-ro atana: pasmellieHme mHdopmaumm o6 ycnyre B CBogHOM
peecTpe rocyaapCTBEHHbIX ycnyr n Ha EQnHomM nopTtane rocyaapCTBEHHbIX YCAYT.

Cpok peanusaunn 1-ro atana go 01.12.2010.

2.14.3.2. CogepxaHue 2-ro atana: pasmelleHne Ha EgnHom nopTane rocygapCTBEHHbIX
ycnyr oopM 3asiBNEHUN U MHbIX AOKYMEHTOB, HEOOXOANMbIX AN MNOMyYeHNS COOTBETCTBYHOLLNX
ycnyr, n obecneyeHne gocTyna K HUM st KONMPOBaHWS U 3anOfTHEHUS B 9NIEKTPOHHOM BUAE.

Cpok peanusauum 2-ro satana go 01.01.2011

2.14.3.3. CogepxaHne 3-ro atana: obecrneyeHne BO3MOXHOCTM ONsl 3asiBUTENEN B
Lensax nonyyeHrs ycnyrm npeacraBnaTb AOKYMEHTbI B 3N1EKTPOHHOM BMAE C MCMONb30BaHWEM
EaunHoro noptana rocyaapCTBEHHbIX YCAYT.

Cpok peanusauum 3-ro satana go 01.07.2012

2.14.3.5. CopepxaHue 4-ro atana: obecrneyeHMe BO3MOXHOCTM [Onsi 3asiBUTENEWN
OCYLLECTBNATbL C ucnonb3oBaHMem EauHOro noprtana rocyagapCTBEHHbIX YCNYr MOHUTOPUHT
xoAa npefocTaBneHns yenyru.

Cpok peanusauuu 4-ro atana go 01.01.2013.

2.14.3.6. CogepxaHune 5-ro atana: obecneyeHne BO3MOXHOCTU NOSy4eHUs pe3ynbTaToB
NPeaoCTaBneHns yCnyrn B aNeKTPOHHOM Buae Ha EgvMHOM mopTane rocyaapCTBEHHbIX YCRyr,
ecnn 3To He 3anpeLeHo deaeparnbHbIM 3aKOHOM.

Cpok peanusauun 5-ro atana go 01.01.2014.

3. CocTtaB, nocnenoBaTeNbHOCTb U CPOKU BbINONHEHUs npoueayp, TpedboBaHmA K
NopsiAKy UX BbIMOJIHEHUSA, B TOM Yucne oCO6eHHOCTU BbINONTHEHUA npoueayp B
3NeKTpoHHOMU chopme

3.1. MNpepgocTtaBneHne ycnyru BkoyaeT B cebs crieayoLme npoueaypsbi:

-npegocTaBneHne NHPOPMaLNOHHbBIX MaTepmanos Ha oduumanbHom cante MMmHasum B
pexunme peanbHOro BpeMEHN;

-npegocTaBneHne MHPOPMALUUOHHBIX MaTepuanoB MO 3asBAeHUMAM nonyyatenen
ycrnyru, NOCTYNUBLLNX NOCPEACTBOM ceTu NHTepHeT, B TOM Yncne nocpeactsom NopTana.

3.2. TlpepoctaBneHne WHMOPMALMOHHBLIX MaTepuanoB Ha oduunanbsHOM caunTte
MNMMHa3um B pexrnme pearibHOro BpeMEHN.

3.2.1. KOpungudecknum paktoMm, SBMSAKOWMMCA OCHOBaHMEM ANs Hadyana npouenypbl,
ABnsieTcsa CcobblTMe unuM Jencteue, C KOTOPbIM CBs3aHa HeobXxoauMOCTb pasMeLleHus
MHpopmaumm 06 obpasoBaTenbHbIX MporpaMmax U ydebHbix nnaHax, paboumx nporpammax
y4yebHbIX KypcoB, NpegMeToB, OUCLUMNIWH (MOoAyrnen), roAoBbiX KaneHAapHbIX Y4Y4eOHbIX
rpadukax B [[MMHasuu.

3.2.2. OTBeTCTBEHHbIM 3a coepXxaHue un kKadectBo WHdopmauumn, pasmMeLLeHHON
Ha oduumnansHom cante MMHa3un, aBnsaeTcsa paboTHMK, MOAroTaBNMBAKLWWI U pasMeLLaloLLmii
NHdopmauuio Ha cante MMMHa3un, Ha3HaYeHHbIW Npukasom avpektopa MmmHasuu;

3.2.3. B pamkax HacTosiLen npouenypbl OTBETCTBEHHOE NULO — paboTHMK MMMHasuu:

- pasmellaeT UHopmaLumio Ha opuumansHOM cante MMMHasuu,

- B Cfny4ae W3MeHeHusa WHpopmaumm O6GHOBNSET [aHHble Ha oduumanbHOM canTe
MMHasum
B TeyeHune 30 gHen co AHA BHECEHUSA U3MEHEHUIA.

B cny4ae nameHeHus MHopmaumm o MecTte HaxoxaeHus, rpaduke paboTbl, CnpaBOYHbIX
TenedoHax, agpece cavita, agpece 3feKTPOHHOM MoYTbl [MMHa3MM OTBETCTBEHHOE IMLO —
paboTHMK MMMHa3MM HanpaenseT UHdopMauuio 06 M3MEHEHWUSIX B WUCMOMHUTENbHLIN OpraH



rocygapcteeHHon Bnactun CaHkTt-lNeTepbypra (agMuHUcTpaums AQMUpanTenCcKoro panoHa), B
BEOEHUN KOTOPOro Haxoautca [MMHasud, B TedeHne 15 OHem C MOMEHTa W3MEHEHUS
NHopmaLmK.

3.2.4. Kputepyem nNpuHATUS pelleHns O npefocTtaBneHne  NHMOPMaLNOHHbIX
MatepuanoB Ha oduumanbHOM canTe [MMHasuMM B pexume pearnbHOro BpPeEMEHU SABMSieTCH
N3MEHEeHMN nHdopMaumm, ykasaHHom B nyHkTax 2.10, 2.11 HacTosiwero PernameHTa.

3.2.5. Pe3ynbTaToM HacTosiLLEro LEWCTBUA sIBNSieTCA nonyyvyeHne wuHdopmaumm o6
obpasoBaTenbHbIX NporpamMmax U yvyebHbiX nraHax, paboumx nporpammax yy4ebHbIX KypcoB,
npeamMeToB, AUCUMNNWH (MOAynewn), rogoBblX KaneHaapHbIX ydebHbix rpadukax [MMHasum
dmamyeckumu nuuamu.

3.2.6. Cnocob dukcaumm pesynbTata BbINONHEHUS Mpoueaypbl: pasMelleHve Ha
odmumansHoM cante MMHasum nHgopmauum o6 obpasoBaTenbHbIX NporpaMmax U yd4ebHbIX
nnaHax, paboynx nporpammax y4ebHbIX KypcoB, NpeaMeToB, AUCUMMNMH (MOAYEN), rogoBbiX
KaneHaapHbIX y4ebHbIX rpadpmkax.

3.2.7. Qnpektop MMHa3nu ocyLLeCcTBSET KOHTPOSb:

- CBOEBpPEMEHHOCTM OBHOBMEHUS nHdopmauum o6 ycnyre ”U  MHPOPMUPOBAHUS
NCNONHUTENbHbBIX OPraHoB rocygapctBeHHon Bnactn CaHkT-MeTepbypra, B BeAEHMM KOTOPbIX
Haxoantca MMHa3ns B criydae M3MEHEeHWW LaHHbIX O MeCcTe HaxoXaeHus, rpaduke paboThbl,
CnpaBoOYHbIX TenedoHax, agpece canTa, agpece aNneKTPOHHOM NoYThl [MMHa3uu;

- MOMNHOTbI N AOCTOBEPHOCTU MHGOPMaLUK, pasMeLleHHON Ha canTe [TMMHasuu;

3.3. MpepocTtaBneHme MHOPMALMOHHBIX MaTepuanos MO 3asiBNEHUAM nosyyaTtenen
ycnyru, nocTynuBLUMX nocpeactBoMm ceTn VHTepHeT, B TOM umucrne nocpeactsom [loptana,
BKMOYaET cnegyoLwine oencTeus:

- NpYEM U perncTpaumio 3asiBfieH1s 3asiBUTENS B 3NIEKTPOHHON hopme;

-paccMoTpeHne obpalleHns 3asBUTENS 1 NOAroToBKa OTBeTa Ha obpalleHue.

3.3.1. lNpuem un pernctpauma 3asBreHna nosydaTtens ycrnyru nocpeacTBOM CeTU
WHTepHeT, B TOM Yucne nocpencrteom NMopTtana.

3.3.1.1. HOpugumyeckum paktoMm ANS Hayana npoueaypbl fABnsieTcs obpalleHve
3aaBuTens, noctynuBwee B [WMMHasuMio nocpeactBoM cetn WHTepHeT, B TOM uucne
nocpeacteom NopTtana.

3.3.1.2. Jlnuom, OTBETCTBEHHbIMW 3a BbINOMHEHWE NpOLEeaypbl, ABASETCA PabOoTHUK
'MMHa3uKn, HasHa4vyeHHbIN Npukasom gupekropa 'mmHasum;

3.3.1.3. OtBetctBEHHOe mnuo [MMHasum - paboTHMK [UMHa3MM perncTpupyet
3aaBrieHne nonyyaTtens ycnyrm B TedeHne 3 gHen co AHA NOCTYNNEHNS 3asBNEeHNS.

3.3.1.4. Kputepyvem nNpuHATUS peELUEHNA 4dBNSeTCA NOCTYNNeHMe 3adBfeHus,
COCTaBIIEHHOro No popme, ykasaHHOW B MPUMNOXEHUN 3 K HACTOSLLLEMY pernamMeHTy.

3.3.1.5. PesynbTatoM HacCTOSALIEro [OEWCTBUS SBMSETCH perncrpauns 3asiBrieHus
3aaBUTENS OTBETCTBEHHbLIM SIMLIOM TMMHa3uu.

3.3.1.6. Cnoco6 dwukcaumm pesynbTaTa BbINOSIHEHUS Mpoueaypbl: perncTpaums
3a8BeHUs B XypHane yyeTa obpaweHun. dopma XypHana ydyeTta obpalleHuin nonyyatenen
ycrnyrm npegcrasrneHa B NnpunoxeHmn 4 k PernameHTy.

3.3.1.7. KOHTpOsb 3a UCMNOSTHEHNEM MpoLeaypbl OCYLECTBNAET ANpeKTop MMMHasuu.

3.3.2. PaccmoTpeHne obpalleHnsi 1 HanpaeneHne oTBeTa Ha obpalleHue.

3.3.2.1. KOpugudeckum aktom Ans Hadvana npoueaypbl SBNSeTCsa perncrpaums
3asABMeHns nony4vartens ycrnyrn OTBETCTBEHHbIM NULUOM M'MMHa3mu.

3.3.2.2. Jlnuom, OTBETCTBEHHbIM 3a BbINOMHEHME Mpoueaypbl, ABNSETCA pPaboTHUK
MMMHa3uKn, Ha3HaYeHHbIM NpuKa3oM gupektopa MMMHasuu;

3.3.2.3. OTtBeTCcTBEHHOE NUUO — paboTHUK [MMHa3uK, OCYLLEeCTBRASIET MNOArOTOBKY
NHPOPMAaLMOHHBIX MaTepranoB B COOTBETCTBUM C OOpalleHMeM 3asBUTENS U HanpaBnsieT ee
3aaBuTento nocpenctesomMm cetu MHTepHeT, B TOM 4vncne nocpencteom loptana B TedeHne 30
AHen co gHs obpalleHns 3aaBuTens.

3.3.2.4. KputepueM nNpuHATUS peleHnda o npeaocTaBneHun UHGOpMaLMOHHbIX
maTepuanoB [MMHa3um ABNAETCS  codepkaHue BOMPOCOB, MOCTABMEHHbIX B 3asiBNEHUN,
OLUEeHKa BO3MOXHOCTM daTb OTBET Ha MOCTaBfEHHbIW BOMPOC B COOTBETCTBUM C
3aKoHO4aTENbCTBOM.



3.3.2.5. Pe3ynbTatom HacTosILLEro AeNCTBUSA ABNAETCA NOMyYeHne 3asiBuTenieM oTBeTa,
cofepxalero sanpaluvMBaemyto MHopmaumio, nocpeactsBoM cetn MHTepHeT, B TOM 4ucne
nocpencteom NopTtana.

3.3.2.6. Cnocob6 cumkcauum pesynbTata BbINOIHEHMA Npoueaypbl  ABNSETCS
perncTpaums OTBeTCTBEHHbIM NUUOM [MMHasum oTBeTa Ha obpalleHue 3asBUTENs B KHUre
y4yeTa obpalleHun.

3.3.2.7. KoHTpornb 3a UCnonHeHnem npouenypbl OCyLWecTBRAseT Anpektop MmmMHasumu.

4. ®opMbl KOHTpOSA 3a ucnonHeHmem PernameHTa

4.1. TekyWwUN KOHTPONb 3@ MCMOSIHEHMEM OTBETCTBEHHbIMU AOIMKHOCTHBIMW NUuamMm
MOMOXEHWN pernamMeHTa W WHbIX HOPMAaTUBHbLIX MPaBOBbIX aKTOB, YCTaHaBMBAOLLMX
TpeboBaHMs K NPeaoCTaBMAEHUIO YCNyrM, a Takke MNPUHATUEM pEeLUeHUn OTBETCTBEHHbIMU
niuamu.

HomkHocTHoe nuuo OB, B BeaeHUn KOTOporo Haxoamtcs MMHasusd, ocyllecTensieT
KOHTPOINb 32 HanuuMem cavmTtoB B [[MMHa3uu.

4.2. Nopsaok N NepUOANYHOCTb OCYLLECTBMEHMS NITAaHOBbLIX M BHEMNAHOBbLIX MPOBEPOK
MOMHOTBLI U KayecTBa NpegocTaBeHns ycrnyru, B TOM Yucne nopsgok n opmbl KOHTpONSa 3a
MOMHOTOM N Ka4eCTBOM NpeaoCTaBNeHNs yCnyru.

[omkHoCcTHOe nuuo wucnonHutenbHoro OB He pexe 1 pasa B 3 Mecsaua
OCYLLECTBISET NPOBEPKY OOCTYMHOCTU M KayecTBa yCryrM B COOTBETCTBUM C MoOKasaTensmu,
yKaszaHHbIMW B NyHKTE 2.14 HaAcCTOSALLEro pernamMmeHTa.

4.3. OTBETCTBEHHOCTb FOCYAAPCTBEHHbIX FPaXXAAHCKMX ChyXallMX MCMONMHUTENbHOIo
opraHa W MHbIX OOSMKHOCTHBLIX NUL, 3a pelleHns n gencteusa (6espencrteue), NnpuHMMaeMble
(ocywecTBnsAemble) B Xo4e NpeaoCcTaBeHns YCnyru.

4.3.1. Onpektop NMMHa3nn HeceT OTBETCTBEHHOCTb 3a:

- oTcyTcTBME canTa TMmHasuu,

- HepasmelleHne (HeCcBoeBpeMEHHOE OOHOBNEHME) MHGOpMaunn o6 ycryre B Te4eHneE
30 gHer ¢ MOMEHTa COOTBETCTBYOLLNX OOHOBIEHWIA;

- HecBoeBpeMeHHoe WHdopmupoBaHme WMOIMB 06 wn3MeHeHUM p[aHHbIX O MecTe
HaxoXxaeHus, rpaduke paboTbl, cnpaBoYHbIX TenedoHax, aapece canTta, aapece 3NeKTPOHHOM
noytbl [MMHa3un B TedyeHue 15 gHen;

- HEMOMnHOTY U HeLOCTOBEPHOCTb MHAPOPMaLMN, pa3MeLLEeHHON Ha canTe TMMHasuu;

- HECBOEBPEMEHHYIO MOArOTOBKY M HanpaereHMe OoTBeTa Ha obpalleHue nonydatens
ycnyru.

5. locyne6HbIN (BHeCyaeOHbIN) NOpAAOK 06XXanoBaHUA peweHnn n 4eNcTBUmn
(6e3penctBusa) Komuteta obpasoBaHus, N’MMHa3nmM, npeaocTaBnALWNX YCNYTy, a TaKkKe
OOMKHOCTHbIX Nuy KomuteTta o6pasoBanua, N’mmHasun.

5.1. 3aaBuTenu umeloT NpaBo Ha gocynebHoe (BHecyaebHoe) obxanoBaHve OencTBuin
(6e3pencTBus) 1 peLleHnin, NPUHATLIX (OCYLEeCTBNAEMbIX) B X04€e NpeAoCTaBeHns yenyru.

5.2. NpegmeTom gocynedbHoro (BHecyaebHoro) obxanosBaHnsa SBNSETCS:

- oTCyTCTBME MHbOpMaLuKn Ha canTte ['MMHasuu;

- HenosHoTa U He4OCTOBEPHOCTb MHOpMaLUNK Ha canTe NMMHa3uu;

5.3. OcHoBaHusIMK Onist ocTaBreHnst obpalleHnsi 6e3 oTBeTa ABMNATCS:

OTCYTCTBME TMOYTOBOrO agpeca (agpeca  9NEeKTPOHHOW  MOYThbl)  3adABUTENS,
HanpasmBLUEro obpalleHre, No KOTOPOMY AOSMKEH ObITb HaNpaBeH OTBET;

OTCYTCTBME yKa3aHus Ha haMunumio 3asiBUTENS, HanpasumBLLEro obpatlleHue;

OTBET MO CyLUECTBY MOCTaBMIEHHOro B obpalleHnn Bonpoca He MoxeT ObiTb gaH 6e3
pasrnaweHnss CBEeAEHWIN, COCTaBMSOWMX [OCYyAAPCTBEHHYKD WUNMN  MHYK  OXpaHSeMyto
denepanbHbIM 3aKOHOM TalrHy.

B cnyyae nocrtynneHuss nUCbMEHHOro obpalleHns, B KOTOPOM coAepKaTcs
HeueH3ypHble NMMB0 OCKOPOUTENbHbLIE BbIPaXXEHWS, Yrpo3bl XXM3HW, 300POBbID U MMYLLECTBY
AOJIDKHOCTHOIO Nvua, a Takke YNIEHOB €ero cemMbW, obpalleHne MoXeT ObiTb ocTaBneHo 6e3
oTBeTa MO CywecTBy MNOCTaBMEHHbIX B HEM BOMPOCOB, W T[PaXAaHUHY, HanpasBuBLLUEMY
obpalleHne, LOMKHO ObiTb COOBLLEHO O HEQONYCTUMOCTM 3r10ynoTpebneHns npaBoM.



B cnyyae, ecnu TekcT NMCbMEHHOro obpalleHns He noadaeTcsa NPOYTEHUI0, OTBET Ha
obpalleHve He pJaeTcd, M OHO He MNOAMEXUT HanpaeneHUl Ha paccMOTpeHne B
rocy4apCTBEHHbIN OpraH Uy JOSMKHOCTHOMY NMLY B COOTBETCTBUU C UX KOMMNETEHLUMEN, O YEM
B TeyeHne cemMu [JHeW CO [AHSA peructpaumm obpaweHns coobwaeTca rpaxaaHuHy,
HanpasuBLeMy obpalleHne, ecnu ero amunma 1 MNo4vToBbIN agpec (agpec 3NeKTPOHHON
NOYTbl) NOAAAITCH NPOYTEHNIO.

B cnyyae, ecnu B nucbMeHHOM oOpalleHun rpaxgaHuHa COLEPXKMTCA BOMPOC, Ha
KOTOPbI €My MHOrOKpaTHO AaBasficb MUCbMEHHble OTBETbl MO CYyLIEeCTBY B CBS3W C paHee
HanpasnaembiMn obpaLleHnsMn, 1 Npu 3TOM B 0BpaLLeHnn He NPUBOAATCA HOBble JOBOAbLI UMK
obcToATeNnbCTBa, MOXET ObiTb MNPUHATO pelleHne O O6e30CHOBAaTeNbHOCTM 04YepenHoro
obpalleHma n npekpawieHUn Nepennuckn C rpaxgaHMHoM no AaHHomy Bonpocy. O gaHHOM
peLleHnn yBeAOMNAETCH rpaXKaaHnH, HanpasuBLLMI obpalleHune.

B cnyyae ocrtaBneHus obpaweHunss 6e3 oTBeTa MO CyLEeCTBY MOCTaBMEHHbLIX B HEM
BOMPOCOB 3asiBUTENIO, HanpaBMBLLUEMY obpalleHne, coobLaeTcss 0 HEBO3MOXHOCTU AaTb OTBET
Mo CyLLeCTBY NOCTaBMNEHHbIX B obpalleHnn BonpocoB nnbo o nepeagpecaumm obpalleHusl.

B cnyyae, ecnu npvymnHbl, NO KOTOPbIM OTBET MO CYLLECTBY MNOCTaBMEHHbIX B obpaLleHnm
BONPOCOB He Mor ObiTb AaH, B nocneaylowem Obinn ycTpaHeHbl, 3asBuTeNb BrpaBe BHOBb
HanpasuTb obpalleHne B COOTBETCTBYIOLLNIA rOCYAapCTBEHHbIV OpraH Unmn coOTBETCTBYOLEMY
AOMKHOCTHOMY InLy.

5.4. B yopoBneTBopeHUn xxanobbl MOXET ObITb OTKA3aHO B CreAYyLWMX CriyYasax:

5.4.1. B cny4ae, ecnu B NMCbMEHHOM OOpaLLeHnM rpaxaaHvHa coaepXXnTcst BONpoc, Ha
KOTOPbI €My MHOrOKpaTHO AaBasiMCb MUCbMEHHbIe OTBETbl MO CYyLIEeCTBY B CBSA3N C paHee
HanpaBnaembiMy obpaLleHnsiMn, 1 Npu 3TOM B 06paLLEeHnM He NPUBOAATCA HOBblE 4OBOAbLI UK
o6cToATENBLCTBA, BNpaBe NpUHATL pelleHne o 6e30CHOBaTENBHOCTM O4epPeaHOro obpalleHms n
npekpaLleHMn Nepenmckn ¢ rpakaaHMHOM No JaHHOMY BOMPOCY NPV YCNOBUK, YTO yKa3aHHOe
obpalleHve ©n paHee Hanpaensemble OOpalleHWs HanpaBnanMcb B OOWMH W TOT e
rocy4apCTBEHHbLIN OpraH, OpraH MECTHOro CaMoOynpaBIieHUs WU OOHOMY W TOMY Xe
AOMKHOCTHOMY nmyy. O  [aHHOM  pelleHun yBeaoOMMsieTCs rpaxaaHuvH, HanpasuBLUWA
obpalueHue.

5.4.2. Mpn nony4yeHnn NMCbMEHHOrO 0bpaLLeHns, B KOTOPOM CoAepXKaTCcs HeLeH3ypHbIe
nmbo ockopbuTenbHble BblPaXEHWs!, Yrpo3bl XWU3HW, 340POBbI U UMYLLECTBY AOSMKHOCTHOrO
nMua, a Takke YNeHOB ero cembW, BnpaBe OCTaBuTb obpaweHne 6e3 oTBeTa No CyllecTBy
MOCTaBIIEHHbIX B HEM BOMPOCOB M COOOLWMTb rpaxgaHuHy, HanpasuBlieMy obpalleHue, O
HeaonyCTUMOCTU 3n0ynoTpebneHnsa NnpaBomMm.

5.4.3. B cniyyae, ecnu TeKCT NMCbMEHHOro o0palleHnsi He NoadaeTcs NPOYTEHUIO, OTBET
Ha obpallieHne He JaeTcs, O YeM B TeYeHne cemMu AHen CO OHA perncTpauum obpalleHus
coobuaeTca rpaxaaHunHy, HanpaesusLLeMy obpalleHue, ecnm ero ammnmns n NOYTOBbIM agpec
(appec aneKTpOHHOM NOYThI) NOAAATCA MPOYTEHUIO.

5.5. OcHoBaHuem ansa Havana npoueaypbl gocyaebHoro (BHecyaebHoro) obxanoBaHus
ABNSAETCS NOCTynfieHne OT 3asiBuTensa >xanobbl (npeTeHaun) Ha OymaxHom Hocutene (B
3NEKTPOHHOM BuAe) avpektopy MMMHasuun, B agMuHUCTpauumio panoHa CaHkT-leTtepbypra; B
KomuteT no obpasosaHuto, B AamuHuctpaumio N'ybepHatopa CaHkT-INeTepbypra.

5.6. BaumHTepecoBaHHble nMUa WMET MpPaBO Ha MOMyYeHne uHgopmauum u
AOKYMEHTOB, HEobOXoAuMbIX Ans OBOCHOBaHUA M pacCMOTpeHus obpalleHna (kanobbl) oOT
otaenoe obpasoBaHMst agMUHUCTpauni panoHoB CaHkT-IeTepbypra; ot MMHasun.

5.7. ObpaweHne (xkanoba) mMoxeT OblTb agpecoBaHa B MWCMOMHUTENbHbIE OpraHbl
rocygapcteeHHon Brnactm CaHkT-lNetepbypra v opraHusauuun, ykasaHHble B nyHkTe 5.4.
pernameHTa, a Takke Buue-rydbepHatopy CaHkT-leTtepbypra, Kypupyrowemy cdepy
«ObpasoBaHune»; [ybepHaTopy CaHkT-lleTepbypra (ykasblBalOTCS  pPeKkBM3UTbl  MecTa
HaxoXgeHus, TenedoHbl, 3NEeKTPOHHbLIN agpec).

5.8. O6paLueHmne (kanoba) paccmatpmBaetcs B TedeHne 30 pabounx gHen.

5.9. Pesynbtatom pocyaebHoro (BHecyaebHoro) obxanoBaHus SBNSETCA NMUCbMEHHOE
coobueHne OT JOMKHOCTHOrO nuua (MCNONMHUTENbHOrO opraHa, opraHM3aummn), KOTopbiM GbINo
agpecoBaHo obpalueHne (kanoba) O nopTBepXaeHUM (He noaTBepXKaoeHuu) hakTos,
N3NOXeHHbIX 3asBuTerneM B obpaweHun (xanobe). B cnyyae noateepxaeHUs akTos,
N3NOXeHHbIX B obpalyeHns (>kanobbl), NpK HanMuMM y 3asBUTENS NPaBO Ha NpeaocTaBrieHne



ycnyru, ycrnyra npefocTaBrnisieTcs, U 3asiButenb MHGOPMUpYeTCcss O MecTe U BpPeEMEHU
nony4eHus pesynbTata NpefoCcTaBNeHUs YCryru.



MpunoxeHune 1

Brnok-cxema

Bo3HMKNA HEOHXOANMMOCTb B MHPOPMALLUK
06 06pasoBaTeNnbHbIX NPOrpammax u
y4ebHbIX NnaHax, paboymx nporpammax
y4yebHbIX KypcoB, NpeaMeToB, AUCUMMNINH

A 4 A 4

ObpalleHune 3aaBnUTeNA Ha MucbmeHHOe obpalleHue
cauT NMMmHasum 3aasutena B N’MmHasnto
nocpeacTBom ceTu
NHTepHeT, B TOM Yncne
nocpegcrtsom [llopTana

MonyyeHne MHGopmaL MM 3aaBUTENEM




MpunoxeHune 2

MHcopmaumsa o mecTe HaxoXKAEHUA, CPaBOYHbIX TenedoHax, agpecax canToB, agpecax 3NMIEKTPOHHOM NOYTbI UCMOSTHUTENbHbLIX OPraHoB
rocyaapctBeHHou Bnactu CaHkr-lNeTtepbypra

UcnonHuTtenbHbIe

opraHbl TenedoH Appec canTa -
rocyaapcTBeHHOM MouTtoBbLIN appec Anpec anekTpoHHon
Ne BracTu MOYTEI
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MpunoxeHune 3

O6paseu 3asaBneHns
C yKasaHnem nepeydHst HTEPECYIOLNX BONPOCOB Npu obpalleHun B rocy4apCTBEHHbIE
obpasoBaTernbHble yYpexaeHus, HaxoaaLwmecs: B BEAEHUN UCNONHUTENbHbBIX OPraHoB
rocygapcteeHHoun Bnactn CaHkrt-lNetepbypra 3a nHcdopmaumen ob6 obpasoBaTenbHbIX
nporpammMax u y4ebHbIX nraHax, pabo4umx nporpammax y4ebHbIX KypcoB, NpeaMeToB,
AancunnnuH (Mogynen), roaoBbIX KaneHaapHbIX y4ebHbIX rpadmnkax

PykoBoauTento rocyaapcTBeHHOro
obpasoBaTenbHOro yYpexaeHus

(HanmeHoBaHue n Homep QOY)

0l7[0)

dNO 3aaButens

(agpec mecTa XuUTenbCTBA)

3asasneHue.

A,

(PNO 3aaBuTens)

npoLly npeaocTaBuTb MHpopMaLMIo O

(copepxaHne Bonpoca 3asiBUTens B cootsetTcTBum ¢ n. 2.10 pernameHTa)

Jata Moanuncb

KoHTakTHbIN TenedoH (Npu Hann4mm)

AJpec arnekTpOHHOW NoYTbI (NPW HanMyum)




dopma KypHana yueta obpalieHui rpaxaaH

MpunoxeHne 4

n/n

[aTa
perncrpauum
3asABNEHMUA

®no
3aABuTeNA

DNIEeKTPOHHbIN

aapec
3anBUTeNS

CopepkaHune
Bonpoca

LJonKHOCTHOe
nvyo Oy
(oTBETCTBEHH
oe 3a
noAroToBKy
oTBETa
3a8BUTENIO)

[aTa
permcTpaum
M oTBETa
3aABUTENIO




