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1. OBLUME NOJTIOXXEHUA

1.1. MpeomeToM  perynvpoBaHUs  HACTOAWEro perfnameHta  SBMASTCS  OTHOLUEHWS,
BO3HMKAKOLWME MeXQy pOoAUTENnsiMUA (3aKOHHbIMW MpeacTtaBuTenamun) obydarowmxcs, noaaBLIMMM
3asBMNeHMe Ha oOKasaHue YyCrnyru, W rocyaapCTBEHHbIM OlogKeTHbIM  0bweobpasoBaTenbHbIM
yypexgeHueMm, HaxogdwuMmca B BeAeHUM aaMuHUCTpaumm  Agmupantenckoro pavioHa CaHkT-
MeTepbypra, (aanee —MmMHa3us).

1.2. Ycnyra no npegocTaBrneHuio WHGoOpMauMmM O Tekyllen ycneBaemMoCTM Yydalierocs,
BEAEHWIO 3reKTPOHHOrO [AHEBHWKAa W OfeKTPOHHOro ypHana yyaulerocs (ganee — ycnyra)
npegocraenseTca U3NYecKMMm nuuam (ganee — 3aaBuTenun). 3asBuTensMu SBNAOTCA poauTenu
(3aKoHHbIE NpeacTaBuTENN) ObyYalLWwmxcsa B MMMHa3un.

1.3. TpeboBaHuA k NopsaKy MHGOOPMUPOBaHMSA O NPEAOCTaBEHUN YCIYTW.

1.3.1. B npegoctasneHumn Ycnyrmn yqacteyeT [ MMHasus.

1.3.2. Agpeca, cnpaBO4Hble TenegoHbl ANA KOHCynbTauum rpaxgaH u rpadpumk paboThbl
NCNONHUTENBHbIX OPraHoB rocyaapcTBeHHon Brnactu CaHkT-MeTepbypra n opraHnsaumi, y4acTBYOLLMX
B NpegocTaBneHnn ycnyriu:

Mudbopmauua o6 agpecax u TenedoHax [MMHasMM HaxoguTcd Ha oduumanbHOM canTe
KomuteTta no obpasoBanuto: www.k-obr.spb.ru.

KomuteT no obpasosanuio: 190000, CaHkt-lNeTepbypr, nep. AHTOHEHKO, 4. 8, Ten./cdpakc (812)
576-18-76, 576-18-75, agpec anekTpoHHOM noyThl: K-obr@gov.spb.ru, odmunansHeii cant Komuteta no
obpasoBaHuio www.k-obr.spb.ru.

paduk paboTbl: noHeaenbHUK — YyeTBepr ¢ 09.00 oo 12.00 u ¢ 12.48 no 18.00, natHuua ¢ 09.00
0o 12.00 u c 12.48 po 17.00, BbixogHble AHN — cy660Ta, BOCKPECEHLE.

CTpyKTypHble nogpasgeneHna agMmuHucTpauun panoHoB CaHkTt-lNetepbypra (nanee — otaensi
o6pa3oBaHusl), B BeAEHUM KOTOPbIX HAXoOATCA BOMPOCHbI 06pa3oBaHUNA: COrfacHO NPUOXEHU 2 K
HacTosweMy pernameHTy u Ha odwmumnanbHom cante [paButenbctBa CaHkT-lNeTepbypra
WWW.QOV.spb.ru.

Npadhuk paboTbl: noHeaenbHUK — YetBepr ¢ 09.00 ao 13.00 u ¢ 13.48 po 18.00, natHuua ¢ 09.00 go
13.00 n ¢ 13.48 po 17.00, BbiIxOgHbIE AHW — CyD660Ta, BOCKPECEHbE.

locypapctBeHHOe obGpasoBaTenbHOe yypexgeHwe OOMOfHUTENbHOro  NpogeccuoHanbHOro
o6pa3oBaHus LEHTP NoBbileHWs KBanudukaumm cneumanmctoB CaHkT-MNeTepbypra «PernoHanbHbIN
LEHTP OLUEHKM KayecTBa oOpas3oBaHWA M MHAPOPMALMOHHBLIX TexHonormn» (aanee — PLIOKOuWUT).:
CaHkT1-190068, MNeTepbypr, Bo3HeceHckun np., 4.34 A, ten. 571-9689, ten./dpakc 314-1179, ten./cdakc
576-3450, NHTepHeT-cant: www.citt.spb.ru.,

Mpadbuk paboTbl: ¢ NoHegenbHMKa no Yetsepr ¢ 9-00 ao 18-00, no narHuuyam ¢ 9-00 go 17-00,
nepepbiB Ha 06ea ¢ 12-00 oo 12-48, BbixoaHble AHN — cy660Ta 1 BOCKPECEHBE.

MHdbopmauua o mecTe HaxoxaeHusi, rpaduke paboTtbl, cnpaBoYHbIX TenedoHax, agpecax
CanToB, agpecax ANEeKTPOHHON NoYThl MMMHa3MM HaxoanTCa Ha canTe: www.Kk-obr.spb.ru.

B pamkax MHpopMMpOBaHMS U OKa3aHWst yCryr 3asBUTENAM PYHKUMOHUPYET MHAOPMALMOHHbIN
noptan «locygapcteeHHble ycnyrn B CaHkT-lNeTepbypre» http://qu.spb.ru (aanee — Moptan Y CI16) n
nHTepHeT-nopTan «letepbyprckoe obpasosaHuex: http://petersburgedu.ru (ganee — MNMoptan MNMO).

1.3.3. 3agButenu mMoryt nonyy4utb mHopmauuo, o6 opraHax U opraHuM3aumsix, ykasaHHbIX B
nyHktax 1.3.1 - 1.3.2 cnegyowmmm cnocobamu:

- HanpasreHWe 3anpocoB No agpecam 3MNEeKTPOHHOW NOoYThbl, YKasdaHHOW B NyHKTe 1.3.2. HacTosLwero
pernameHTa;

Ha lNMopTtane MO u MNMopTtane 'Y CI16;

Ha canTax opraHoB (OpraHu3auuin), ykasaHHbIX B nyHkTe 1.3.2,;

no TenefgoHam opraHoB (OpraHM3aumi), ykasaHHbIX Ha cariTax opraHoB (opraHusauunin)

npy NMYHOM ObOpaLLEeHUN Ha NPUEM K crieumannuctam MCMNoSTHUTENbHbLIX OpPraHOB rocyaapCTBEHHOM
Bnactn CaHkT-lNeTepbypra 1 opraHn3aumnn, ykasaHHbIx B nyHkTe 1.3.2.

1.4. B HacTosweM pernameHTe npUMEHEHbl Cchnegylwme TEPMUHbI U COKpaLleHus C
COOTBETCTBYHOLLMMM ONpeaeneHnsMu:

e QY - rocygapctBeHHble obpasoBaTenbHble ydpexaeHua CadkT-MeTepbypra, peanusytolime OCHOBHbIE
obuweobpasoBaTernbHble NporpaMMmbl HayanbHOro obuwero, OCHOBHOro obuiero, CpeaHero MOJSIHOro
obuiero obpasoBaHuns, HaxoasLWmMecss B BEAEHUM UCTMONMHUTENbHbIX OpraHoB rocy4apCTBEHHOM BMNacTu
CaHkT-lNeTepbypra;

e Ortagen obpasoBaHusi — CTPYKTYpHOE NoapasgeneHne agMmumHuctpauun paoHa  Cadkt-lMNeTtepbypra, B
BEAEHMM KOTOPOro HaxoaaTCsa BONPOChl 06pa3oBaHNS;
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3agaBuTenb — poanTenb (3aKOHHbIN NpeacTaBuUTeNb) 0byYaloLerocs CorfnacHo NyHKTy 1.2 pernameHTa;
MopTtan I'Y CI6 - IHTepHeT-nopTan anekTpoHHbIX ycnyr CaHkT-MNeTepbypra «focygapCcTBEHHbIE yCryrn
B CaHkt-lNeTepbypre» (http://www.gu.spb.ru/);

Moptan MO — WHTepHeT-pecypc, Ha KOTOPOM peanuaoBaHa Ycnyra, BKfOYawlaa cepsuc
«3nekTpoHHbIN aHeBHMK» (http://petersburgedu.ru);

OneKTpoHHas ycnyra — ycnyra, npegocrasnsemas yepes Noptan;

3adaBneHne — 3asiBNEHUE Ha MpedoCcTaBnNeHne YCnyrm «ONEeKTPOHHbIA AHEBHMKY», CopMUpOBaHHOE
3aaBuTenem Ha noptane «[letepbyprckoe obpasoBaHune»; npn opMMPOBaHMM 3asiBNIEHNA CO34atoTCA
KoAbl fOCTyna 3aaBuTens n obyyaroLlerocs;

KANC KPO - komnnekcHas aBToMatM3MpoBaHHasa MHOpMaLUMOHHasl CMCTEMa KaTanormsaumm pecypcos
00pa3oBaHus, ABNAOLWANACSH roCcygapCTBEHHON MHAOPMALMOHHON CUCTEMOWN MUCMOMHUTENBbHbBIX OpraHoB
rocygapctBeHHoun Bnactn CaHkT-lMNeTepbypra;

Moacuctema «[llaparpacd» - aBTOMaTM3MpoOBaHHasi MHAOPMAaUMOHHAst cuctema ynpaeneHus OY
«Maparpad», senstowancs nogcuncremon KANC KPO;

ONEKTPOHHBIV KNAaCCHbIN XXypHan — npunoxeHue K nogcucteme «lMaparpad», obecneunsatowee paboty
C [aHHbIMM MO OCBOEHMIO Oby4varowmmca obpasoBaTenbHOM nporpaMmbl (Tekywas ycneBaemMocCTb,
Nponyck1, TemaTuka ypoKoB, AOMAaLLHNE 3a4aHuns);

ONeKTPOHHbIM OHeBHMK (ganee — 3fl) — cepBuc noptana «[lletepbyprckoe obpasoBaHuey,
dopmMmpyoLWnn Ans nonb3osatens VIHTepHeT-pecypc ¢ AaHHbIMU U3 9NEKTPOHHOrO KIacCHOro XypHana
Onepatop - OOmMKHOCTHoe nuuo [MMHasun, onpefenéHHoe pykosoauTenem MMHasuMM B KavecTBe
onepartopa nogcuctembl «lMaparpad», B 0653aHHOCTb KOTOPOro BXOAUT BBOL NEPCOHarbHbIX JAHHbIX B
noacuctemy «laparpad» n BbIrpy3ka QdaHHbIX M3 yKaszaHHOW nogcuctemsbl «llaparpad» Ha noprtan
«[lMeTepbyprckoe obpasoBaHuey;

Kog poctyna — yHuKanbHbiM Habop uudp, CHOPMMPOBAHHBLIA aBTOMATUYECKM AONA  KaX4oro
dusnyeckoro nuua (3assutens, obyvarowerocs), NO3BONAOWNA NOEHTUDMLMPOBATL €ro Ha nopTane
«lMeTepbyprckoe obpasoBaHuey.

2. CTAHOAPT NPEOOCTABIJIEHUA YCITYTU

2.1. HaumeHoBaHue ycnyru: «lpegoctaBneHne WHgopmaumMm O Tekyllen ycrneBaeMoCTu
yyallerocs, BeaeHue 3NeKTPOHHOrO HEBHUKA U ANEKTPOHHOTO XXypHana yyalerocs».

KpaTtkoe HaumeHoBaHue ycnyru: «BegeHne anekTpoHHOro AHEBHMKA W 3MEKTPOHHOrO XypHana
yyaierocs».

Bnok-cxema ncnonHeHus ycnyrv npuseaeHa B npunoxeHun 1 k PernamenTy.

2.2. Ycnyra npegoctaBndeTtcs 'MMHasven.

2.3. Pe3ynbTaTtom npegocTtaBneHus ycnyru BnseTca npegoctaBnenHne nHpopmauum o TekyLlen
ycneBaeMocTu 0o0y4valollerocs 3asBUTEN0 Yepe3 INEKTPOHHbIM OHEBHWMK MNOCPEACTBOM BeAeHus
yuntenamu N'iMHa3nm aNeKTPoHHOro XypHara obyyaroLerocs.

2.4. Cpok npenocTaBrieHus YCnyru: B TeyeHwe BCero y4yebHOoro roga C CeHTAbpsa MNo MIOHb
BKITHOUUTENBHO.

2.5. TllepeyeHb HOpPMATMBHbIX MNPaBOBbLIX aKTOB, HEMNOCPEACTBEHHO  PErynupyroLnx
npeaocTaBneHne ycnyru:

3akoH Poccutickoli ®edepayuu om 10.07.1992 Ne 3266-1 «O6 obpasosaHuu» (Bedomocmu
Cresfa HapodHbix Oeriymamoe Poccutickoli ®edepauuu u BepxosHozo Coeema Pocculckol
®edepayuu, 1992, Ne 30);

®eldeparnbHbil 3akoH om 27.07.2006 Ne 152-03 «O nepcoHanbHbix OaHHbIX» (Pocculickas
e2aszema, 2006, Ne165);

®eldeparnbHbili 3akoH om 27.07.2010 Ne 210-®3 «O6 opeaHulayuu rnpedocmassieHust
2ocydapcmeeHHbIX U MyHuuunanbHbiX ycrye» (Pocculckas eazema, Ne 247, 23.12.2009, CobpaHue
3akoHoO0amersnbcmea Poccutickod ®edepauyuu, 28.12.2009, Ne 52 (2 4.), cm. 6626.);

®edeparibHbiti 3akoH om 06.04.2011 Ne 63-®3 «O6 anekmpoHHOU noonucu;

lMocmaHosneHue [lpasumenbcmea Pocculickoli  ®edepayuu om 19.03.2001 Ne 196
«06 ymeepxx0eHuu Turnogozao nosioxeHusi 06 obuw,eobpaszogamesisHOM yupexx0eHuUU»;

PacnopsixxeHue [Mpasumenscmea Poccutickoli ®edepayuu om 17.12.2009 Ne 1993-p
«06 ymeepxx0eHuUU c800HO20 rnepeyHs nepeooyepedHbix 20Cy0apCmeeHHbIX U MyHUUUNanbHbIX yciye,
npedocmasnsaeMbix op2aHaMu UucrofnHumeneHou enacmu cybbekmos Pocculickoli ®edepayuu u



opaaHaMu MecmHo20 caMoyrpasrieHusi 8 3l1IeKmMpPOHHOM esude, a makxe ycriye, rnpedocmassisieMbix 8
37IEKMPOHHOM 8ude ydpexOeHusmu cybbekmoe Pocculickoli ®edepauyuu U MyHUUUNaIbHbIMU
yuypexoeHusamu» (Pocculickass 2azema, Ne 247, 23.12.2009, CobpaHue 3akoHoOameribcmea
Poccutickol ®edepauyuu, 28.12.2009, Ne 52 (2 u.), cm. 6626.);

lMpuka3z MuHucmepcmea [lpoceewieHuss CCCP om 27.12.1974 Ne167 «0O6 ymeepxdeHuu
UHCMPYKyuU 0 8edeHuu WKObHOU OOKYMeHmauuuy;

lMocmaHoeneHue lNpasumenscmea CaHkm-lNemepbypea om 24.02.2004 Ne 225 «O Komumeme
rno obpasosaHuro» (BecmHuk AdmuHucmpauuu CaHkm-llemepbypeaa, 2004, Ne3);

lNocmaHoeneHue lNpasumenscmea CaHkm-lemepbypzaa om 07.06.2010 Ne 736 «O coszdaHuu
MexeedoMCmMBEHHOU  asmomMamu3upoBaHHOU  UHGOpMaUUoHHOU  cucmembl «ObecrieyeHue
dessmenibHOCMU MHO20QhYHKUUOHaNbHOo20 UeHmpa rnpedocmasrieHusi 20Cy0apCmeeHHbIX Yycrye 8
Cankm-lNemepbypeae u npedocmasneHuss 20cydapcmeeHHbIx yciye Yyepe3 [Nopman 2ocydapcmeeHHbIX
ycnye 8 CaHkm-lNemepbypee»;

PacniopsixxeHue  [Mpasumenscmea  CaHkm-llemepbypea om  22.03.2011 Ne  8-pn
«O  wmeporipusmusix no nepexody Ha npedocmassieHue  UCMHOSIHUMENbHbIMU  op2aHamu
eocydapcmeeHHol eriacmu CaHkm-lemepbypaa 2ocydapCcmeeHHbIX yCily2 8 37IEKMPOHHOM 8UOe».

2.6. [1na okasaHua ycnyru 3asaBuTenu NpeacTasnsaioT B [MMHa3MIo 3asiBNeHne.

3asasneHne o6 okasaHum ycnyrn doopmupyetcs Ha noptane MO wnu noptane Y Cl16 no
dopme, cogepxawenca B npunoxeHun 3. MNpu dopmmpoBaHnn 3asiBNEHNSA 3asiBUTENb BBOAUT CBOK
dhamunuio, Ma 1 O0TYECTBO (MPK HaNU4MK), PamMuUnmo, UMS U OTYECTBO 0OyYatoLLLEerocs, CoKpaLleHHoe
HanmeHoBaHne MmMHasum (Bbibop M3 cnucka MMmHasum). Kogbl goctyna 3asButens u obydarollerocs
dhopmupytoTca asToMaTudeckun. locne hopmmnpoBaHus 3asBNeHNs Ha nopTane nosBnsaeTcs coobeHne
«3anBneHne chopMmnpoBaHOy», 3asiBUTENIO NpeanaraeTcs HaneyaraTb 3asBfeHne HemeasnieHHo, No3xe
WUNN HanpasuTb 3asiBNieHNE B 3MEKTPOHHOM Buae B [MMHa3uo (B 3TOM cryvyae neyaTb 3asiBreHus
ocyuiectenseTca B [MMHa3umn)

2.7. MHpopmaumss o6 ycnyre pacnonaraetca Ha [loptan O u Ha [oprane Y CI16
pacnonoXXeHHoOM No agpecy: Www.qu.spb.ru, rae npuBOANTCS 3NEKTPOHHas ccbinka Ha MNoptan MO, Ha
KOTOPOM cO34aeTcsa U BeeTcs ONeKTPOHHbIN AHEBHMK oby4vatoerocs.

2.8. lepeyvyeHb OOKYMEHTOB, HeobxoouMMblX M Obsi3aTenbHbIX ONA NpefocTaBneHus ycrnyrn B
COOTBETCTBMM C 3aKOHOAATENbHbIMW WM WHBIMW HOPMAaTMBHLIMW MPaBOBbLIMW akTamu, crnocobax wu
nopsigke nx NpeaocTaBreHns 3asaBUTENSIMA, B TOM YMCHE B ANEKTPOHHOM BUAE.

Mpn obGsizaTenbHOM NMYHOM oOOpaweHun B [MMHa3Ml € 3asBneHneM o0 okasaHuM YCryrm
3asBUTENb NPenocTaBnsieT 3asiBrieHne, copmupoBaHHoe Ha [loptane MO wnu Moptane Y CI16 un
noanucaHHoe 3asiBUTenem, U NpeabsBnAsieT NacrnopT UM MHOW OOKYMEHT, yAOCTOBEPSIOWNA NMNYHOCTD
3aaBuTEnNS.

2.9. OcHoBaHVAMM ANt OTKa3a B NpMeMe AOKYMEHTOB, HEOOXOAMMbIX AN NpefoCTaBneHns yenyru
ABNAOTCS:

- HanuuMe B 3asABNEHUN Hepas3bopUMBLIX 3anUCen, NOBPEXAEHUN, HE MO3BOSAIOLLMX OOHO3HAYHO
NCTONKOBATb €ro CoOAEePKaHUe;

- 3aaBneHne, ohoOpMIEHHOE He JOMKHbIM 06pa3oMm;

- OTCYTCTBME LOKYMEHTOB, NOATBEPXKAAOLLMX NMMYHOCTb 3asBUTENS.

2.10. OcHoBaHMAMM N5t OTKa3a B NpefoCTaBNeHnn YCnyrn ABMAsOTCS:

- OTCYTCTBME Y 3a8BUTENSA NpaBa Ha NpegoCcTaBneHne yenyru;

- obpalleHne nuua, He OTHOCSILLErocs K KaTeropun 3asiBUTenen;

- OTCYTCTBME [OOKYMEHTOB, HeobxoaumbIX AONA NpefoCTaBfeHns YCnyru, B COOTBETCTBUM C
nyHkTamm 2.6. 1 2.9. HacTosuero PernameHTa;

- HEMAEHTUYHOCTb ANIEKTPOHHON N ByMaXKHOW Bepcun 3asiBreHns (HecoBnageHue KogoB AocTyna,
dhamunumn, UMeH 1 0T4YeCTB 3aaBUTENSA N obydatoLlerocs).

MHdpopmauuna o6 oTkase B npegocTaBneHun ycnyrm coobliaeTcs 3asBUTENO B YCTHOW hopme B
npouecce npoueaypbl npuéma 3asasneHus. Mo TpeboBaHuo 3asButensa uHdopmaumsa ob oTkase B
ycnyre npeaocTaBnsieTcs 3asiBUTEN0 B MMCbMEHHOM BUAE B TeYeHne 7 OHeln co OHA obpalleHus.

3asButenb MmeeT npaBo noTpeboBaTb OT agMUHUCTpauun MMHa3uM yBegomneHve o6 oTkase
B yCriyre ¢ yka3aHveM npuymH oTkasa B NMCbMEHHON hopMme.

2.11. lNpepocTtaBneHne ycrnyru ocyLecTsnseTca Ha 6e3B03Me3AHON OCHOBE.

2.12. fonycTumble CPOKM OXMOaHUSA B odepeau.

2.12.1. Npwu nogaye 3asBneHns B 'MMHa3no cpok oxnaaHmsa He 6onee 60 MUHYT.

2.13. Cpok 1 nopsgok permctpauun 3assneHnst 0 NpeaoCcTaBneHnn yenyri.
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2.13.1. lNpun nogaye 3agaBneHns B [VMMHa3ni0 €ero perucrTpaumss OCYLLECTBSIeTCS B AEHb
obpalueHus 3assutens B [MMHa3sno n oTpaxaeTtcs Ha nopTtarne «[letepbyprckoe obpasoBaHue».

2.14. TpeboBaHuA K MNOMELLEHUAM, B KOTOPbIX NpenocTaBnsAeTcsl ycnyra, K 3any OXuaaHus,
MecTaM A5 3anofiHEHWS 3asBNEHWIA O NPEAOCTaBNEHUN YCNyrn, MHAOPMaLMOHHBIM CTEHAAM c
obpasuamu nx 3anoriHeHUsa 1 nepevyHeM HeobXoAMMbIX AN NpeJocTaBNeHUs YCnyrn JOKYMEHTOB:

2.14.1. YKasaHHble MOMeLleHNs OOSMKHbl MMEeTb nrowaan, nNpeaycMOTPEHHble CaHUTapHbIMK
HopMmamun n TpeboBaHuAMK K pabounm (oUCHbIM) NoMeLeHnam, rae obopyaoBaHbl paboyne mecta ¢
NCNONb30BaHWEM MEepPCOHanbHbIX KOMMbIOTEPOB W KOMUPOBAIbHOW TEXHUKW, M MecTa Anis npuvema
noceTuTenen, a Takke JOIMKHbI 6bITb 060pYyAOBaHbI CTYSNIbSAMWU U CTONAMMW.

2.14.2. Ha wvH(OpMauUOHHBIX CTeHdaX, pasMellaeMblX B MeCcTax npuvema rpaxgaH, U Ha
odmumansHom cante AgmuHucTpauum CankT-lNeTepOypra (wWww.gov.spb.ru) cogepxuTcs crneaytowias
MHdopmaums:

HanMeHOBaHWe yCnyru;

nepeyeHb UCMONHUTENbHbBIX OPraHoB rocyaapcTBeHHon Bnactn CankT-MeTepbypr u opraHm3sauuim,
y4yacTBYOLLMX B NpeJoCcTaBneHnn yenyru;

rpaduk (pexunm) paboTbl MCNONHUTENBHBIX OPraHoOB rocyaapcteeHHon Brnactn CaHkT-lNeTepbypra
N OpraHusaunm, ocyLLeCTBASAIOWMX NPUEM N KOHCYMNbTauum 3asBuTeNen no Bonpocam npeaocTaBneHns
ycnyru;

agpeca UCNONHUTENbHbIX OpraHoB rocygapcteeHHon Briactu CaHkT-lNetepbypra u opraHusauumm,
y4acTBYIOLMX B NpegoCTaBNeHNn yCcnyru;

KOHTaKTHas uWHgopmaumss o6 UCNONHUTENbHbIX OpraHax rocyaapcrBeHHon Bnactn CaHKT-
MeTepbypra n opraHn3aumsx, y4acTBYyHOLNX B NpeJoCTaBneHnn yenyru;

nopsAoK NpefoCTaBnNeHnst yenyru;

nocneaoBaTenbHOCTb MOCELLEHUS 3asdBUTENEM UCMOSTHUTENbHbIX OPraHoOB rOCYAapCTBEHHOW
BnacTtn CaHkT-lNeTepbypra n opraHmsauni, y4acTByHOLIMX B NpegoCTaBNeHUN yCnyru;

nepeyeHb KaTeropun rpaxkaaH, UMerLLMxX NpaBo Ha NoslydeHne yecnyru;

nepeyeHb JOKYMEHTOB, HEOOXOAUMbIX NS 3aNOfHEHUS 3asBNEHNs NPU NONYYEHUN YCRyru;

o6paseL 3anonHeHns 3asBrneHns;

nNopsAoK 3annMcy Ha NpUeM K JOSDKHOCTHOMY nuuy.

2.15. lNoka3aTenu 4OCTYMHOCTU M KayecTBa yCryru.

- ycniyra MoXeT ObITb nony4veHa 3assutenem Yepes MNoptan «letepbyprckoe obpasoBaHney;

- CPOK OXXnaaHua B odepeam npu nogaye 3asiBfieHns ykasaH B nyHkTe 2.12 PernameHTa;

- CPOKW NpefocTaBrieHns YCnyru ykasaHbl B NyHKTe 2.4 PernameHTa;

- MHbopmumpoBaHme 3aaBuTENA O Xo04e M pedynbTatax NpeaoCcTaBrieHns yCryrn ocyLlecTBnseTcs
cnegyoLwmm crnocobom:

- No Tene@oHam, ykasaHHbIM Ha canTe ['MMHasum B nyHkTe 1.3.2 HacTodwero PernameHTa;

- B NMUCbMEHHOM BMAE NYTEM HaMNpaBfeHUs WNN BPyYEHUS1 YBEOOMIEHMW, NPeayCMOTPEHHbIX
HaCTOALWMM pernameHTomMm;

3. COCTAB, NOCJNEONOBATEJIbHOCTb U CPOKWU BbINONMHEHUA NMPOLUEAYP, TPEBOBAHUA K
NMOoPAAKY UX BbINOJIHEHUA, B TOM YUCINE OCOBEHHOCTW BbINONMHEHUA NPOLEAYP B
AJNIEKTPOHHOU ®OPME

MpenocTtaBneHne ycnyrm BKoYaeT B cebsa cnegyowme npoueaypsl (aencrsuns):

3.1 Mpuem 3asBneHus pogutTensa (3aKOHHOrO npeacTaBuTens) obyvarowerocsa € Kogamu
[OCTyna Ha NpefoCTaBMeHNe yCnyru.
3.1.1. Opuanyecknm aktom, ABNSAWMMCS OCHOBaHWEM sl Hadana OencTBusi, SBNSETCS

nogada B MMMHa3Mi0 3asBrneHusa Ha npegocTaBneHne ycnyru, cOpMMPOBAHHOMO B 3NEKTPOHHOM BUAE
Ha MNopTane MO wnu MNoptane 'Y Cl6 (ganee — 3asBneHune), pogntenem (3akoHHbIM NpeacTaBuUTeENeMm).

3.1.2. OTBETCTBEHHbLIM 3a BbINOSIHEHWE OEeNCTBUS SBNSETCA LOIPKHOCTHoe nuuo [MMHasuwm,
onpegenéHHoe aMpeKkTopom MMmHasuu.
3.1.3. [lomKHOCTHOE NnUo, oTBeYaroLLee 3a Npuém 3aasrneHui B [MMHa3umn Ha okasaHue ycnyru

(Banee — [OMKHOCTHOE NWLO, OTBevawllee 3a NPUEM 3asBreHUn), 06s13aHO NPUHATL 3asiBrieHue,
ykaszaHHoe B n. 3.1.1.; npoBepuTb HanuumMe ykasaHHOro B 3asiBrieHMM obydarowierocs B MmHasum,
NpaBOMEPHOCTb NPeACTaBEHNS €r0 NMHTEPECOB 3asiBUTENEM, CBOEBPEMEHHOCTL Nodayvn 3asBrieHus (B
TedyeHMe Mecdaua co OHA (bopMMpoBaHuWA); nepefaTb KOMUKIO MPUHATOrO 3asiBeHUMs onepaTtopy B
TeYyeHue ogHoro paboyero gHs.
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3.1.4. KpuTepuii NpuHATUS pelleHuns: 3asBneHne NpyHUMaeTCs U perncTpupyeTcs npu ycrosmm
€ro 3anosiHeHUs B COOTBETCTBUN C (hOPMOW, NpMBeLEHHOM Ha nopTane «[leTepbyprckoe obpasoBaHme.

3.1.5. Cnocob dumkcaumm gencTems: npuobLieHne NogNMHHUKA 3asiBNeHns c
NMoCTaBfEHHON JaTon Npuema K NMYHoOMy aeny obyyarowlerocs, nepegada Konmu 3asiBieH1s oneparopy,
OCYLLIECTBIIAOLLEMY TEXHUYECKOE COMPOBOXAEHME yCryrn B [MMHa3uu.

3.1.6. KOHTpONb BbIMNOMHEHUST OENCTBUS  OCYLLECTBMSIETCS 3aMeCcTUTENEM PYKOBOAUTENS
M'MMHa3umn no yyebHo-BocnuTatenbHom paboTte (ganee — 3amectuTenb pykoBoautens MMmMHasun).

3.1.7. PesynbTaT AencTBus: nonyvyeHne 3asBneHns U yKasaHHbIX B 3a8BlEHUU KO4OB AOCTyna K
ycnyre poguTensi (3akoHHOro npeacraBuTens) u oby4atoLwerocs.

3.2. BBoa kogoB AocTyna K ycnyre poauTens (3akOHHOro npeacraBuTens) n obyvarowlerocs B
nogcuctemy «lMaparpad» KAXC KPO.

3.2.1. Opuanyeckum akTom, ABNSIOWUMCH OCHOBaHMEM [Afis Hayana agMWHUCTPaTUMBHOIO
OencTBus, ABNdeTca nepegada Konuu 3asiBneHns onepartopy.

3.2.2. OTBeTCTBEHHLIM 32 BbINONHEHUE OENCTBUSA SBNAETCSA onepaTop.

3.2.3. [lormKHOCTHOE NMLO, OTBevalLlee 3a NPUEM 3asiBNieHM, 0053aHO MPUHATL YKa3aHHOe B

n. 3.2.1. kOoNuio 3asiBNieHNs Ha NpedoCTaBeHne yCryrn, NPoBepuUTb HanNn4mMe gaHHbiX 06 obyyatowemcs
n pogutene (3akoHHOM npefcrasuTene) B noacucteme «laparpad» KAVC KPO, BHecTn kogbl gocTyna
K ycnyre pogutenst (3akoHHOro npegcraButend) u obydarowerocs B nogcuctemy «lMaparpacd» KAUC
KPO B TeueHune ogHoro pabo4yero gHs.

3.2.4. Kputepun npuHATUS pelleHuns: BBOA, KOAOB AOCTyNa K ycnyre OCYyLLEeCTBASieTCA Mnpu
HanNU4Mn Konum 3asBneHnsl, opOPMINEHHOIo AOMKHbIM 06pa3oMm, U HannuMem AaHHbIX 06 obyvarolemcs
n pogutene (3akoHHOM npeactasuTene) B nogcuctemy «lMaparpadgp» KAUC KPO.

3.2.5. Cnocob6 dukcaumm [encTBusA: BBOA MHOpMaumMmM u3 3asBrneHMss B noacuctemy
«Maparpad» KAUC KPO.

3.2.6. KOHTpOnb BbINOMHEHUA [OENCTBUS OCYLLEeCTBNAETCH 3amecTUTenem pykoBoauTens
MMHa3nmn B pamkax CBOMX NOSTHOMOYUNA.

3.2.7. PesynbTaT BbINONMHEHUs OeNCTBUA: 3anofnHeHve noren B nogcucteme «llaparpad»
KAUC KPO kogamu goctyna nonb3oBaTtens u obyyatoLierocs.

3.3. BepeHue anekTpoHHoro KnaccHoro xypHana

3.3.1. tOpuanyeckum akTom, ABNSAIOWUMMCH OCHOBaHMEM [Af1 Hayana agMUHUCTPAaTUBHOIO
OENCTBUSA, ABMSeTCA NpoBeAeHNe ypoKa (3aHATUS) yumuTenem.

3.3.2. OTBETCTBEHHbLIM 3a BbINONHEHWE AECTBUS ABMAETCH yYUTeNb, NPOBOAMBLLNIA YPOK.

3.3.3. Yuntenb 0693aH 3aHECTU B AeHb NPOBEAEHNS YpOKa (3aHATUS) B ANEKTPOHHbIN KnaccHbin

XypHan crieqytolive AaHHbIe: TeMY YpOKa; OTMETKM, MonyyYeHHbIe B TeYeHMe YpoKa; AaHHbIe O Npomnycke
ypoka 0by4aloLwmMincs; JoMallHee 3ajaHue, 3agaHHoe Ha YpoKe.

3.3.4. Kputepuin  NpuHATUS  peLllueHnsa: BedeHMe  3MEKTPOHHOr0  KnaccHOro  XypHana
OCYLLECTBAETCA NPpU YCNoBMM NPOBEAEHNSA YpoKa (3aHATUS).

3.3.5. Cnocob ukcauun gencTeus: BBoL MHGOpMauun B npunoxeHne «KnaccHbIn XypHany
noacuctemsbl «lMaparpad».

3.3.6. KOHTpOmnb BbINOMHEHUA [OENCTBUS  OCYLLECTBNAETCA 3amecTUTenem pykoBOAUTENS
MMMHa3un B pamkax CBOMX MOFTHOMOUMNIA.

3.3.7. PesynbTaT BbINOMHEHMA [OENCTBUA: 3arnorfiHeHWe nonen npunoxeHna «KnaccHbln

XypHan» nogcuctemsl «aparpad» gaHHbIMU O NMPOBELEHHOM YpPOKe B COOTBETCTBUM C n. 3.3.3.

3.4. Bbirpyska gaHHbIx U3 noacuctemsl «lMaparpad» Ha noptan «lMetepbyprckoe obpasoBaHue»
(Banee — BbIrpy3ka AaHHbIX).

3.4.1. tOpuanyecknm akTom, ABNSAOWUMCH OCHOBaHMEM AN Hayana agMUHUCTPaTUBHOIO
OEeNCTBUSl, ABMNSETCA HACTYyNfeHWe BPEeMEHU, YKa3aHHOro B XKypHarne BbIrpy3kuM (BbIrpy3ka AaHHbIX
NPOBOANTCA KaXAbIN EHb B COOTBETCTBUM C rpaddnKom).

3.4.2. OTBETCTBEHHbIM 3a BbINOMHEHNE AENCTBUA ABNSETCA onepaTop.

3.4.3. OnepaTtop 065a3aH NPOM3BECTU BbIFPY3KY OaHHbIX B PYYHOM pexmme nnmn ybegutbcs B ee
npoBedeHNn B aBTOMaTUYECKOM pexnme. Mpn Hannumm owmnboK B OTYETE O BbIrpy3ke onepartop obs3aH
NPUHATL Mepbl ANA UX UCMPaBeHUs U OCYLLECTBUTb BbIrPY3Ky AaHHbIX MOBTOPHO.

3.4.4. Kputepun npuHATMA pelleHus: Hanmuume OaHHbIX, NpedHasHavyeHHbIX ANs BbIFPy3KM U3
noacuctemsl «lMaparpad» Ha noptan «[letepbyprckoe obpasoBaHue»
3.4.5. Cnocob dwukcauumn genctema: nonydeHue ¢ noptana «lletepbyprckoe obpasoBaHue»

oTYeTa O BbIrpy3ke AaHHbIX.
3.4.6. KOHTponb BbINOMHEHUS [ENCTBUS OCYLLECTBINSAETCA 3aMecTUTeneM pyKoBOaAUTEns



MMHa3nm B pamkax CBOMX NOSTHOMOYMMN..

3.4.7. PesynbTaT QenctBusA: nNocrne BbIrPY3KM [OaHHbIX OCYLIECTBISETCS aBTOMaTu4yeckas
nepegaya AaHHbIX U3 ANEKTPOHHOMO KIacCHOro XypHana B 3MeKTPOHHbIN AHEBHUK 0Oy4atoLLerocs.
NOPAOOK U ®OPMbl KOHTPOISA 3A COBEPLUEHUEM OENCTBUA U MPUHATUEM PELLEHUWA

4.1. TeKkywmn KOHTPONb 3a cobniogeHMeM nocrnenoBaTenbHOCTU OEWCTBUIA, OnpeneneHHbIX
npoueaypamu No NpegocTaBfeHNIO YCAYr, OCYLLLECTBNSETCS AMpeKTOpPOoM [TMMHasnn.

4.2. PykoBogutenb [MMHasum v OOMKHOCTHblIE NULAE, Ha3HaAYeHHble AMpekTopoM [UMHa3suu
OTBETCTBEHHbIMU 3a COMPOBOXAEHUE YCryrn, HECYT NEepPCOHaNbHY OTBETCTBEHHOCTbL 3a cobnogeHne
CPOKOB W Mopsigka npuemMa AOOKYMEHTOB, COOTBETCTBME pPE3yNbTaToOB PACCMOTPEHMST LOKYMEHTOB
TpeboBaHMsIM  3akoHodaTenbctBa Poccuiickon ®Pepepaumn, nNpuUHATME Mep N0 NPOBEPKe
NpeAcTaBneHHbIX OOKYMEHTOB, COOMoAeHMe CPOKOB, Mopsigka MpeaoCTaBfeHUsa ycryru, noaroToBKU
oTKasa B MpeaocTaBneHuu  ycnyrm, 3a  cobniogeHne  CpokoB M nopsigka  Bblgaun
OOKyMeHTOB.  [lepcoHanbHasi OTBETCTBEHHOCTb Aupektopa [MMHa3uMuM W OOMKHOCTHBLIX — nuu,
Ha3Ha4eHHbIX AUPEKTOPOM [MMHa3UK OTBETCTBEHHbIMW 33 COMPOBOXAEHWE YCMyru, 3akpenndawTcsa B
OOJDKHOCTHBIX perflaMeHTax B COOTBETCTBUM C TpeBOBaHUAMM 3aKOHO4ATENLCTBRA.

5. JOCYOEBHbINA (BHECYOEBHbLIN) MOPAOOK OBXXANOBAHUA PELLEHUA U OENCTBUNA
(BE3AEUCTBUA) OY U OOMKHOCTHbIX NUL OY, NPUHUMAEMbIX (OCYLLECTBNAEMbIX) B
XOOE NPEAOCTABIJIEHUA YCNYTU

5.1. Bassutenun wumeldT npaBo Ha pJocynebHoe (BHecyaebHoe) obxanoBaHve OencTBuUiA
(6e3nencTBusA) 4OMKHOCTHBIX MWL, U PELUEHWI, OCYLLEeCTBNSEMbIX (MPUHATBLIX) B XO04e NpeaocTaBneHus
ycnyrn.  [JocyneOHbin  (BHecydeOHbI) MNopsiAoK  obGXanoBaHUA He  UCKMNKYaeT  BO3MOXHOCTb
obxanosaHua genctBui  (6e34enNCTBMSA) M pelleHun, MPUHATBIX  (OCyLecTBnsieMbix) B Xode
npegocTaBneHnst ycnyru, B cygebHom nopsake. [locyaebHbin (BHecyaebHbIN) nopsaok o6xanoBaHns He
ABNAeTCH Ans 3aasuTtenen obasarternbHbIM.

5.2. Tlpegmetom pgocygebHoro (BHecyoebHoro) obxanoBaHUS ABMSOTCHA: HE3aKOHHbIE,
HeoBOCHOBaHHblE OEWCTBUS OOMKHOCTHbIX NuL (UCTpeboBaHue [OKYMEHTOB, HE NpPeayCMOTPEHHbIX
HOpPMaTUBHbIMW MPaABOBbIMW aKTaMu, HapyLUeHNne CPOKOB PAaCCMOTPEHUS 3asiBNEHUSA O NpeaoCTaBneHnm
ycnyrn); 6e3gencTBne OOSMKHOCTHBLIX N (OCTaBneHWe 3asaBfeHUst O npegocTaBneHumn ycnyru 6es
pPacCMOTPEHUST); peLleHnsa OOMKHOCTHbIX Nuu, 06 oTkase B NMpueme M pacCMOTPEHUU OOKYMEHTOB, 00
OoTka3e B MNpPefoOCTaBMEeHWU YCMNyru; pelieHne AOSMKHOCTHbIX NUL O MNPUOCTaHOBMEHUUM W (Mnn)
npekpaLleHMm NpeaocTaBneHns yenyru.

5.3. OcHoBaHnem Anga Hadvana npouenypbl gocygebHoro (BHecyaebHoro) obxanoBaHus ABRASIOTCA
NMMCbMEHHbIE NGO  yCTHble (MpU  NMYHOM  Npueme) obpaweHua (kanobbl) 3assBuTenen B
NCNoNHUTENbHbIE OpraHbl rocyaapcTBeHHon Bnactn CaHkT-MNeTtepbypra n opraHmMsaumm, y4acTsytoLme B
npeaoCTaBneHnn yCnyri.

5.4. ObpaweHns (kanobbl), NOCTYNMBLUME B UCMOMHUTENbHbBIE OpraHbl rocy4apCTBEHHOW BnacTu
Cankr-lMeTepbypra n opraHmM3aumm, y4acTBytoLLmMe B NPeAOoCTaBNeHNN yCnyru, nognexar pacCMOTPEHNIO
B Nopsigke, yCTaHOBNEHHOM MOMOXEHUAMM OENCTBYIOLEro 3aKOHO4aTeNbCTBA.

5.5. NucbmeHHoe obpalleHmne (kanoba) B o6asatensHOM Nopsaake AOSMKHO CoaepKaThb:

HanMeHOBaHWe rocyaapCTBEHHOrO opraHa, B KOTOPLIN HamnpaengeTca obpaweHue (kanoba), nmbo
damunuio, MMHA, OTYECTBO  COOTBETCTBYHOLIErO0  AOMMKHOCTHOrO  nuua, nmbo  [OOIMKHOCTb
COOTBETCTBYIOLLErO Nnua;

damunuio, MMs, OTYECTBO (MocrnegHee - NpU Hanuuuun) 3asBuTens, ANS PUANYECKOro nuua -
NofiIHOe HauMeHoBaHue;

afpec 93NeKTPOHHOW MoYTbl, €CnNM OTBET AOMKeH OblTb HanpaBneH B OpMe 3MEeKTPOHHOro
AOKYMEHTa, U NOYTOBbLIN aApec, eCriv OTBET AOSMKEH ObiTb HanpaBneH B NMCbMEHHON hopme;

CcyTb obpaLlleHns (kanobbl);

WHble CBEOEHUS, KOTOpblE 3asiBUTENb CYMTaET He06XoaMMbIM COOOLLUTD;

B cryyae Heob6xoouMMOCTM B MOATBEPXAEHVWEe CBOMX [O0BOAOB K obpaweHuto (xanobe) moryt
npunaratbCa AOKYMEHTbI U MaTepuarnbl MMbo nx konuu;

NoOANUCb 3aaBUTENSA U AaTy.

5.6. JlMyHbIN nNprvem 3aaBUTENEn B WUCMOMHUTENbHBLIX OpraHax rocygapCTBEHHOW BracTu
Cankr-lMeTepbypra v opraHu3aumsix, y4acTBYWOLMX B NPeAoCTaBleHUU Yycnyru, NpOBOAMTCHA
PYKOBOAUTENSAMWU M YNOMHOMOYEHHBbIMM [OIMKHOCTHbIMKM nuuamu. WHdopmaumss o mectax npuema
rpaxgaH M BPEMEHW €ero OCyLeCTBNEeHWs A0BOAUTCA OO0 CBeAEeHMs rpaxaaH Mo ChnpaBOYHbIM
TenedoHam, ykazaHHbiM B NyHkTe 1.3 PernameHTta, a Takke NOoCpeacTBOM pasmeLleHus nHdopmMauum



Ha odmumanbHoM cante AgMunHncTpaumm CaHkT-INNeTepbypra www.gov.spb.ru 1 Ha MHPOPMALMOHHbIX
CcTeHOax, pacnosioKeHHbIX B MecTax npuema rpaxagaH.

5.7. OcHoBaHUAMY ANs ocTaBneHus obpalleHuns (kanobbl) 6e3 oTBeTa ABNAOTCA:

OTCyTCTBME ajpeca 3asBuUTens, HanpasuBLLero obpalleHue (xanoby), No KOTOPOMy AOSKEH BbiTb
HanpaBneH OTBET;

OTCYTCTBME YKa3aHUs Ha hamMunmio 3asiBUTENs], HanpaBmBLLEro obpatleHue (kanoby);

OTBET MO CyLLEeCTBY NOCTaBNeHHOro B obpalieHun (kanobe) Bonpoca He MOXeT ObiTb AaH 6es
pasrnaweHnss CBeAeHWr, COCTaBMSWNX FOCYAAPCTBEHHYIO WU UHYID OXpaHsemylo denepanbHbiM
3aKOHOM TaiHy.

B cnyyae noctynneHuss obpalieHus (xkanobbl), B KOTOPOM coAepxaTca HeueH3ypHble numbo
OCKOpOUTENbHbIE BbIPAXEHUSA, YrPO3bl XXM3HW, 340POBbI0 M UMYLLECTBY AOSPKHOCTHOrO nvua, a Takke
YNIEHOB €ro cembu, obOpaweHue (kanoba) MoxeT ObiTb ocTaBneHo 6e3 oOTBeTa MO CyLIECTBY
MOCTaBMEHHbIX B HEM BOMPOCOB, U rpaXaaHuHy, HanpasuBLLieMYy obpalleHune (kanoby), A4OMmKHO ObiTb
co0b6LLEHO O HEAOMYCTMMOCTH 3N10YNoTpebneHns NpaBoM.

B cny4dae ecnu tekcT obpalueHns (>kanobbl) He NogaaeTcs NPOYTEHMIO, OTBET HA HEro He JaeTca U
OHO He MOANEXWUT HanpasreHUo Ha PacCMOTPEHUE B rOCY4apCTBEHHbIN OpraH U AOSMKHOCTHOMY Ly
B COOTBETCTBMM C UX KOMMETEHUMNEN, O YEM B TEYEHME CEMMU OHEN CO AHS perncrtpaumm obpaiieHus
(»xanobbl) coobLaeTcs rpaxgaHnHy, HanpasmBLLeMy obpalleHune (kanoby), ecnu ero ammnns n agpec
noagatTCs NPOYTEHUIO.

B cnyyae ecnu B obGpaweHun (kanobe) rpaxgaHuHa COOEepXUTCA BOMPOC, Ha KOTOPbIA emy
MHOrOKpaTHO [JaBanuCb MNUCbMEHHbIE OTBETbI MO CYyLWECTBY B CBA3NW C paHee HanpaBnseMbiMu
obpaweHamm, n npu 3ToM B obpalweHun (kanobe) He MNpMBOAATCA HOBble [O0BOAblI WUIK
obcTosATENbCTBA, MOXET ObiTb NPUHATO pelleHne o HGe3ocHoBaTENbHOCTM OYepenHOoro obpalleHus
(>kanobbl) N npekpaweHnn Nepennuckn C rpaxgaHMHoMm no gaHHomy Bonpocy. O gaHHOM pelleHun
yBEAOMISIETCA rpaXkdaHWH, HanpaBMBLUNA obpalleHne (kanoby).

B cnyyae octaBneHusa obpauieHusi (kanobbl) 6e3 oTBeTa Mo CyWEeCTBY MOCTABMEHHbIX B HEM
BOMNPOCOB 3asBUTENIO, HanpasuBlieMy obpalueHue (kanoby), coobliaeTcssi O HEBO3MOXHOCTM AaTb
OTBET MO CYLLEeCTBY NOCTaBMNeHHbIX B obpalleHun Bonpocos Nnbo o nepeagpecauun obpalleHus.

B cniyyae ecnv npuymHbl, MO KOTOPbIM OTBET MO CYyLLECTBY NOCTABIIEHHbIX B 06palleHnn (kanobe)
BOMPOCOB He Mor ObITb AaH, B NOcneayrLem Obinn ycTpaHeHbl, 3asBUTENb BpaBe BHOBb HanpaBUTb
obpaweHne (kanoby) B COOTBETCTBYIOLMN rOCYyQAPCTBEHHbLIW OpraH WnM COOTBETCTBYOLLEMY
AOIMKHOCTHOMY Nunuy.

5.8. 3asButenn mMMeT NpaBO Ha NonyyeHwe UHgopMaumMm n OOKYMEHTOB, HeOo6XoauMbIX ANnS
obocHOBaHMA M paccMoTpeHus obpalleHnss (kanobbl). McrnonHuTensHble opraHbl rocyapCTBEHHOW
Bnactn Cankt-lNeTepbypra n nx AOMKHOCTHbIE NuUa 006a3aHbl NPeAoCTaBUTb 3adABUTENIO BO3MOXHOCTb
O3HAKOMMEHUS C AOKYMEeHTaMuM M Martepuanamu, HenocpeacTBEHHO 3aTparvMsarolMMuM ero npasa u
cBoboabl, €crnn He MMEeEeTCsl YCTaHOBMEHHbIX deaeparnbHbiM 3aKoHOO4ATENbCTBOM OrpaHWYeHun Ha
MHopMaLmIo, cofepXallytocs B 3TMX AOKYMeHTax, mMaTtepuanax. [lpyu 3TOM [OKyMEHTbl, paHee
nogaHHble 3adABUTENAMU B UCMNOSMHUTENbHbIE OpraHbl rocyaapctBeHHon Bnactn CaHkT-lMNeTtepbypra m
opraHu3aLumu, y4acTBytoLMe B NpegoCcTaBneHnn yernyru, BbiaatoTca No nx npocbbe B BUAE BbINMUCOK UK
KOMUI.

5.9. HanmeHoBaHWe BLILLECTOALLNX OPraHOB rOCyOapCTBEHHOW BracTu WM OOSMKHOCTHLIX v,
KOTOpbIM MOXeT OblTb agpecoBaHO obpalleHve (kanoba) 3assutens B gocynebHom (BHecygeGHOM)
nopsigke: KomuteT no obpasoBaHmio.

5.10. Homepa TenedoHOB 1 agpeca 3MeKTPOHHOW MOYTbI, MO KOTOPbIM MOXHO COOOLWMNTL o]
HapyLleHUN OOMKHOCTHBIM NULIOM NonoxeHun PernameHTa, ykasaHbl B nyHkTe 1.3.2 PernameHTa.

5.11. Cpok paccMmoTpeHust obpalleHusa (kanobbl), NOCTYNMBLUETO B YCTAHOBNEHHOM MOpsAKe, He
OOIMKEH MpeBblwaTh TpuauaTn OHEW Co OHA perucrpaumm obpalleHus. B mcknounTenbHbIX crnydasx
CpPOK paccmoTpeHus obpalleHmns (kanobbl) MOXeT OblTb NPOANEH, HO He Bonee YeM Ha TpuauaTb OHEN,
npu 3ToM Heo6XoaAMMO YyBEAOMWUTb O MPOANEHUM CPOKa PacCMOTpeHust obpalleHus rpaxgaHuHa, ero
HanpasuBLwero. NMucbmeHHoOe obpalleHue, coaepxalliee BOMPOChl, pelleHne KOTOpbIX He BXOAUT B
KOMMNETEHUMIO AaHHbIX rOCyAapCTBEHHOrO opraHa Wnu LOSMKHOCTHOMO nvua, HanpasnseTcs B TeYeHue
CeMn OHEen CO OHA perucTpaumm B COOTBETCTBYHOLUMA OpraH UiyM COOTBETCTBYHOLEMY AOMKHOCTHOMY
niuy, B KOMMETEHUMIO KOTOPbIX BXOAWUT pPELLUEeHMEe MNOoCTaBfeHHbIX B obpallieHun BOMpOCOB,
C YBEOOMIIEHMEM rpaxaaHvHa, HanpasmBLLEro obpalleHue, o nepeagpecalmnmn obpalleHus.

5.12. Pesynbtatom pgocygebHoro (BHecygebHoro) ob6xanoBaHWa SBRAKOTCA:  NpuU3HaHue
obpalleHmsa (kanobbl) 060CHOBaHHbIM (MHPOPMUMPOBaHUE 3asBUTENST O pe3ynbTaTe PacCMOTPEHUs



obpawieHma (kanobbl) U HanpaBneHue B OpraHu3auuu, ydacTBylliMe B MPeaoCTaBNEeHUN YCnyru,
TpeboBaHMsa 06 YCTpaHEHUN BbISBMEHHbIX HapylweHWd, O TMPUBMEYEHUN K OTBETCTBEHHOCTU B
COOTBETCTBMM C 3aKoHogaTenbcTBOM Poccuinckon denepauunmn JOMKHOCTHOMO nyua, OTBETCTBEHHOIO 3a
pencteua  (6espencteue); npusHaHne obpaweHna (kanobbl) HeobGOCHOBaHHbIM (HanpaBneHune
3a8BUTESO NMCbMEHHOrO MOTUBMPOBAHHOIO OTKa3a B YAOBMETBOPEHUN).



MpunoxeHue 1

K PernameHTy

no NpefocTaBfeHnIo YCryru

no NpefocTaBneHnto MHoOpMaLIMM O TEKYLLIEN yCneBaeMOCTN yYalllerocs, BeAeHNs 3reKTPOHHOMo
AHEBHUKA M SMNEKTPOHHOIO XXypHara yyallerocs

Bnok-cxema
nocnefoBaTeNibHOCTU OEWCTBUIN NO NPeaoCcTaBNeHn0 NHopMaLmMm O TEKYLLIEN YCNEBAEMOCTH

y4aulerocqd, seaeHuna SnekKTpoHHOro AHEBHMKA 1 3NEKTPOHHOIO XKypHarna y4daulerocsa

Pernctpaums pogntens (3aKkOHHOMO E>xegHeBHO
npegcraesuTenst) obyyaroLlerocs Ha noprane
«[lMeTepbyprckoe obpasoBaHme

dopmunpoBaHme 3asiBreHns Ha ExxegHeBHO

npegocTaBfeHne yenyrm « QNeKTPOHHbIN
OHEBHUK»

MNepenaya NoanMcaHHOro 3asiBNeHus B
ob6pasoBaTtenbHoe yupexaeHvne

B TeyeHune ogHoro mecsua ¢ aathbl
dhopMMpOBaHNS 3asBNEHUA

BBopg gaHHbix B AUCY «lMaparpac-OY» Ha
OCHOBaHWUM 3asiBNeHns:

KOA AoCcTyna nonb3oBaTens

KoA Aoctyna obyvatoLlerocs

B TeueHune aByx paboumx AHen ¢ MOMeHTa
npvema 3asiBneHuss B obpasoBaTenibHOM
yypexaeHun

BBoa OaHHbIX B 9NEKTPOHHLIN KnaccHbIn
XypHan o NpoBeAeHHOM ypOKe

B TeueHne paboyero gHsi, B KOTOPbI
NpoBOAMIICH YPOK

Boirpyska gaHHbix u3 AVICY «[Maparpac-OY»
Ha noptan «[letepbyprckoe obpasoBaHme»

ExeaHeBHO B COOTBETCTBUU C FOAOBbLIM
y4yeBHbIM rpacomKom

MpoBepka KOPPEKTHOCTM BbIrPY3KUN AaHHbIX

E>xxegHeBHO

O6HoBNEHNE CTPaHUL, DNEKTPOHHOIO
AHEBHMKa obyyatoLLerocsi Ha noprane
«lMeTepbyprckoe obpasoBaHue»

B aBTOMaTtuyeckom pexume cpasy nocne
3arpys3ku faHHbIx Ha noptan «[letepbyprckoe
obpasoBaHue»




MpunoxeHune 2

K PernameHTy no npeaocTaBneHuto ycnyru

Nno NpeaoCTaBreHNo MHpopMaLMK O TeKyLLIE YCNeBaeMOCTI yYaLLerocs, BeAeHUs 3NeKTPOHHOMo
AHEBHMKA M 9NEKTPOHHOrO XXypHara y4allerocs

Cnucok otaenos obpasoBaHus

PatioH o
Ne | CaHkm-lTemep6ypea | [Toumoenbil adpec ﬁgg ;ilanekmp OHHoU
. 190013, CaHkt-lNeTepbypr,
1 AoMnpanTenckum 3aropoHbIii np., 1,58 tuadm@gov.spb.ru
_ [ 199178, CaHkT-leTepbypr, 10-9 nuHua | tuvo@gov.spb.ru
2 BacuneocTposckii B.O., a. 37 vasook@spb.edu.ru
. | 194156, CaHnkT-lNeTepbypr, head@tuvyb.gov.spb.ru
3 Bbibopreku Hosopoccunckas yn., 4.18, nut.A roo@tuvyb.gov.spb.ru
_ | 195009, CaHkt-lNeTepbypr, _
4 KanuHuHcknn ApceHanbHas Hab., 4. 13/1 tukalin@gov.spb.ru
5 KupoBCKAi ;9213295, CaHkr-lNeTepbypr, np. CTavek, tukir@gov.spb.ru
. | 196653, CaHkT-lNeTepbypr, tukolp@gov.spb.ru
6 KonnmHckin r. KonnuHo, Cosetckun 6-p, 4.7 rono@tukolp.gov.spb.ru
. . 195027, CaHkT-lNeTepbypr, tukrgv@gov.spb.ru
! KpacHorsapaenckui CwuHsiBUHCKas yn., 4.8 fsv@tukrgv.gov.spb.ru
. | 198329, CaHkt-lNeTepbypr,
8 KpacHocernbckun yn. NMapTusana Mepmana, a.3 tukrsli@gov.spb.ru
. | 197762, CankT-lNeTepbypr, tukrns@gov.spb.ru
9 KpoHwraarcknn r. KpoHwTtagr, MaHexHbin nep., 4.1 obraz@tukrns.gov.spb.ru
_ | 197706, CaHkT-lNeTepbypr, tukur@gov.spb.ru
10 KypopTHbIn r. Cectpopeuk, nn. Ceobogsl, 4.1 aleks@tukur.gov.spb.ru
11 MoCKOBCKMiA 196135, CaHkT-lNeTepbypr, tumos@gov.spb.ru
yn. JleHcoBeTa, 4.6 roo@stumaos.gov.spb.ru
12 HeBCKuit 192131, Cankr-lNeTepbypr, rnevsky@tunev.gov.spb.rb
np. O6yxosckor O60pOHbI, 163 ,K.2 skg@tunev.gov.spb.ru
_ | 197046, CaHkT-lNeTepbypr,
13 MeTporpaackun NeTporpanckas Hab. A, 18 tupetr@gov.spb.ru
198516, Cankr-leTepbypr,r.
14 MeTpoaBopuoBbil | MNMeTpoaBopeu, 6ynbeBap Pa3seenuuka, tuptrdv@gov.spb.ru
a.10 a, k.3
15 MoVMODCKMI 197343, CankT-leTepbypr, yn. Omckas, | tuprim@gov.spb.ru
P P a. 17 obrazov@tuprim.gov.spb.ru
. | 196600, CaHkT-lNeTepbypr, tupush@gov.spb.ru
16 FlywKiHCKnR r. MywkuH, OkTabpbckun 6-p, 4. 24 rono@tupush.gov.spb.ru
_ | 192241, CaHkT-lNeTepbypr,
17 PpyH3EHCKNI yn. Typky, 1,20, K.2 frunsreg@tufruns.gov.spb.ru
191167, CaHkT-lNeTepbypr, HeBckui tucentr@gov.spb.ru
18 LleHTpanbHbi | np., A. 174 otdel_rono@tucentr.gov.spb.r
u



mailto:head@tuvyb.gov

MpunoxeHue 3

K PernameHTy no npeaocTaBneHunio ycnyru

no NpeaoCcTaBeHNo0 MHpOpMaLMK O TEKyLLIE YCNeBAaeMOCTM yYalLllerocsi, BeAeHUs 3NeKTPOHHOIo
AHEBHUKA M 9NEKTPOHHOrO XXypHarna yyallerocs

3asiBneHue Ha NnpegocTaBrieHUe yCnyrun «ONeKTPOHHbIN AHEBHUKY
OupekTopyBTopon CaHkT-IMNeTepbyprckon M'MMmHasum
(HaumeHoegaHue u adpec y4pexdeHusi)
oT npoxusarouw,ezo (el) no adpecy:

naCI'IOpTHbIe OaHHblE:

3asiBneHue Ha npegocTaBrieHUe ycnyrn «ONeKTPOHHbIN AHEBHUKY
A,

(®UNO podumerns (3akoHHO20 npedcmasumerisi) obyyarouie2ocs)

Kof oocTyna nonb3oBaTtens Ha noptane petersburgedu.ru:
npoLly NpeaocTaBuTb YCIyry No AOCTYNY K CEPBUCY «DNEKTPOHHbIV AHEBHUKY, BXOAALLEMY

B KOMMJIEKCHYIO aBTOMATU3NPOBAHHYIO MH(POPMALIMOHHYIO CUCTEMY KaTanornsaumm pecypcos
obpasoBaHus (ganee — KAMC KPO) n pasmeluéHHomy Ha nopTtane «[letepbyprckoe
obpasoBaHuey (http://petersburgedu.ru), ana nonyyeHns nHpopmaumm 06 ycneesaemocTy,
noceLaemMocTy, y4ebHbIX AOCTUXKEHNSIX HECOBEPLLUEHHOMNETHErO YreHa MOen ceMbh,
obyuvatouerocs B:

(HaumeHosaHue 2ocydapcmeeHHO20 06pa3o8ameribHO20 y4pexX0eHus)

(PUNO obyuarouwezocs)
Koa poctyna obyuvatowerocst Ha noptane petersburgedu.ru:
B cootBeTcTBMM ¢ DeaepanbHbiM 3akoHoM oT 27 nonsa 2006 roga Ne 152-d3 «O nepcoHanbHbIX
AaHHbIX» [al CBOE cornacve Ha o6paboTky mepcoHanbHbIX AaHHbIX Obyvarowerocss u ero
3aKOHHbIX NpeacTtaBuTenen (cbammnus, wMsa, OTYECTBO, [fAaHHble 06 ycneBaemocTH,
noceLwiaeMocT, y4ebHbIX AOCTWXKeHusX obydatoweroca u Apyrme, CBsi3aHHble C y4ebHbIM
npoueccom) (ganee — nepcoHarnbHble JaHHbIE).
MNepeyveHb AencTBUI C NepCcoHanbHbIMU JAaHHBIMW, Ha KOTOPbIE S ialo CBOE cornacue:
Cbop nepcoHanbHbIX  AaHHbIX, MOMYYEHHbIX B [OCYOAPCTBEHHbIX OOpasoBaTeribHbIX
yupexgeHusax n opraHusauusax, pacrnonaratioLwmnx Takon nHpopmaumen;
XpaHeHune n obpaboTka nepcoHasnbHbIX aHHbIX B KAUC KPO.
HacTosdlwee 3asBneHve O MNpeaoCTaBfieHUM YCIyrM MO A0CTYNY K CepBUCY «INEKTPOHHbIN
OHEBHUK» aencteyeT B nepmod dyHkumoHmposaHua KAUC KPO. n moxeT BbiTb OTO3BaHO MHOKO
nyTém nogayv NUCbMEHHOrO 3asABEHNS B aApec yYpeXaeHus, NpeaoCTaBsaioWero ykasaHHy
BbiLLE YCNyry.
Moanuck / (PO nonHocTbIO)
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